Youthline Central South Island

2019 Annual Report
Responding to the suicide crisis

Contents
Chair’s report

Page 4

 the suicide crisis
Youthline responses to the suicide crisis

Page 6

 the first line of defense
 why the silence about suicide?
 suicide prevention initiatives
Creating young leaders

Page 10

 making leaders
 helpline counsellor profile
 helpline statistics
(Central South Island)
Our supporters

Page 14

Financial position
 treasurer’s statement

Page 16

 performance statement

Page 17

 independent auditor’ statement

Page 26

2|Page

“Thanks for everything you do, you're
an amazing human being”

Helpline Texter

“Youthline will always be a part of my
life as I have teenagers and having
the comfort of knowing that there is
someone else they can talk to is a
great relief to me as a mother.
Thanks Youthline you rock ”

Vicki Anderson

3|Page

Chair’s Report
I want to start by thanking our volunteer helpline
counsellors so much for all the amazing work you’ve
done over the last year.
It has has been a very busy year for Youthline Central
South Island, and it’s so exciting how much we’ve
achieved this year, in the face of rising pressure.

The Suicide Crisis
Last year, New Zealand experienced the greatest number of suicides. Ever.
This includes an increase in the numbers of young people, particularly those
in the 15—24 year age group. That’s a rise of 29 percent over the last
decade. On average, each week in New Zealand, two or three teenagers will
kill themselves.
This follows the last UNICEF Report showing New Zealand’s return to having
the highest teen suicide rate in the OECD. Five times that of Britain. These
figures back Youthline’s front-line experience over the past few years.
On top of this suicide crisis, is the effect of the Canterbury and Kaikoura
earthquakes. Our young people are showing symptoms of post-traumatic
stress disorder. A Canterbury University study found Christchurch children
five times more likely to show these symptoms than nationally. Add to this,
the March 15 tragedy.
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We are increasing our support
This year we’ve done so much more to connect with our young people and
provide support. We did 500 more helpline hours. We upgraded our website
to a modern look that’s easier to access. We added an Instagram and
Facebook page managed by a group of
awesome young people. We also
provided Youth Info Cards to every
student in every school that wanted one.
We also established an innovative online
mentoring service called the Allies. Young
people such as Charlie (pictured)
volunteer their time to be available
nearly every day to provide a positive Ally
for a young person in need.

Thanks to our volunteers
Youthline purposely develops our volunteers into
leaders, so they can better spread care into our
wider community. I am so impressed by our
Youthliners, as their work places them under lots of
stress. They go above and beyond to be there for
others, helping our helpline that’s available 24
hours a day, 7 days a week.

The number
of suicides in
New Zealand
has reached
its highestever level

As Chair of Youthline CSI, I congratulate and warmly
thank all our volunteers, and our small dedicated management team. On
behalf of the Board, I also thank our sponsors and funders whose generosity
enables us to continue our work.
Georgia Robertson
Chairperson Youthline Central South Island
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Youthline responds to the suicide crisis
Youthline Central South Island has been ramping up our response to the
increase in suicides over the last few years, as we had already experienced
this increase.
Last year we employed a crisis call specialist to deal with our increasing
suicide calls, which has now expanded to a team of three.
Our volunteers provided 500 more hours on the helpline than last year,
which was 500 more hours than the year before that.

The first line of defense
Our helpline counsellors save lives. Youthline is often the first contact when
young people consider taking their life. We are the place young people text
when they are walking to a bridge to jump off, have cut themselves or
accidentally overdosed. Whether that’s from Takaka or Timaru, we get them
the help then and there, 24/7.

Youthline helped get emergency services to our young people or
talk them down from an attempt every day over the last year.
Every day.
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Why the Media Silence about Suicide?
New Zealand has an unusually high
rate of suicide. So why do we not
publicize it more? Because of Vienna.
A new subway system in Vienna
produced a new way to commit
suicide. These were dramatically
reported in media. Suicide rates
increased. The drivers in the front
cabs who witnessed the deaths were
also severely traumatised.
A media accord was reached to stop dramatically reporting the suicides. The
number of subway suicides and attempts dropped more than 80% from the
first to the second half of 1987, remaining at a rather low level since.
The NZ Ministry of Health’s 1999 media advisory states that “there is
scientific evidence to show media reports of suicide may increase the risk of
further suicides”. This copycat link is not provable, but the weight of
evidence suggests the link significant. The Ministry and media had a similar
accord here in New Zealand. The World Health Organisation also
recommends toning down media reports as a suicide prevention strategy.

We recommend a public discussion on the causes of suicide;
social isolation, abuse, social inequity, bullying, depression, and
binge drinking, but not publicising the acts of suicide themselves.
Youthline Central South Island notes the lessening of this accord over the
last four years, increased calls to publicise suicide, and the increased
reporting on suicide, particularly in Auckland. We note that last year’s
figures saw Auckland record a 70 per cent increase in suicide deaths.
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Suicide Prevention Initiatives
Over the last year we have implemented several preventative programmes.
We will support any young person in our region who asks. We can give them
some skills, support and information to help them make it through the day.
While the helpline can save lives through early intervention, Aotearoa needs
a cultural shift if it is to reduce our young people’s desire to suicide. These
free services support changing our stoic and individualised culture, saying
that it’s okay to ask for help, and trying to create a community that cares.

The Allies

We can provide vulnerable young people (12-16) with their own personal
Ally. This is a young adult especially trained and supervised to provide a
positive mentoring relationship, with a focus on the future. Visit us at
https://www.youthline.co.nz/online-mentoring.html

Training – Mental Health First Aid
We train young people in Canterbury to manage their stress and depression.
Our young trainers teach young people how to care for themselves, and care
for their peers. Visit us at https://www.youthline.co.nz/christchurchcommunity-programmes.html
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Youthline Training at Haeata College

Providing Positive Information
Young people live online. Our Social Media
Team of young volunteers provides a daily
post on Instagram and Facebook with quality
positive resources on how to make it
through the day.
We will send out a Youth Info Card to every
young person who wants one, and can
provide schools with one for each student.
Visit us on Facebook Youthline Central South
Island, or Instagram youthlinecsi.
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Creating Young Leaders

Making Leaders
Elle. Elle Cradwick joined Youthline as a helpline
counsellor. Inherently talented, Elle progressed to
helping train and guide new counsellors.
Elle took this further by joining our Trustboard to
set our policy and strategic direction. Youthline
has three places on our board for our young
people, with a youth-led operations committee to direct our service.
Several years later Elle was employed to provide support for the helpline
counsellors for crisis calls. She excelled, and this year was appointed as the
manager of the national helpline. Elle is now the boss.

Ethan. Ethan joined Youthline’s education team of volunteer leaders to
help run our yearly youth development extravaganza Good 2 Great. He says
“I got more job satisfaction out of those two days, than the last five years
working in fiber optics”. Ethian quit his job and is now studying for a career
in helping.
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Helpline Counsellor Profile
Lara. A trip to Zambia was Lara Watson’s first
foray into volunteering. She had just turned 18
and chose to defer university for a year to teach
children in Zambia.
“I’d always wanted to do my bit to make the
world a better place. I’m a Christian so serving
others, helping people thrive and spreading love
is a big part of my faith.”
She returned from Zambia and began studying
psychology at Canterbury University. Having long
aspired to be a buddy for Kidsline, she was excited to discover Youthline at
the Student Volunteer Expo and for the last two years has been volunteering
as a solo phone counsellor and mentor to new trainees.
“Lara throws herself into anything extra that’s going - staffing our outreach
stalls, coming to every counselling skills extension training, developing
training resources, and representing us at a Youth Workers hui”, says
Youthline Central South Island Manager Trystan Swain.

“ Youthline has taught me how to listen ”
Now 21, Lara’s dream is to one day become a Clinical Psychologist and she
says Youthline is helping to pave that path.
“It’s a very competitive field to get into but Youthline has given me so much
experience. It’s made me realise that I want it even more.”
That experience was tested on 15 March 2019 when two mosques in
Christchurch came under terrorist attack during Friday prayer.
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“I was booked in for a shift that night, and my trainee and I were the only
volunteers rostered on across New Zealand. We cancelled our shift as we
didn't feel safe going into the office across town, and were understandably
emotional. I asked our centre manager to contact the other managers across
NZ to try to rally up some volunteers from other cities, and in a matter of an
hour or so the roster was full right up! It amazed me the level of support I
felt from other Youthliners.”
Lara wants young people to know that
that level of support is there for them
too.
One of the most rewarding moments of
Lara’s Youthline career was making her
first suicide intervention, not long after
going solo.
“He said he wanted to be safe, but
didn’t know how. He shared a lot of his
emotions with me and revealed his
plans to end his life. He called in with his
husband so I just kept affirming that,
that he really cared about his husband
and his husband cared about him. We
were able to make a new plan for them
to drive to the nearest A&E. They were
both so grateful to me for keeping him
safe.”

“We actually do want to talk
to you and listen to you. It
can seem a bit anonymous
and weird calling into a
helpline but we’re not
robots, we’re people.
I feel so honoured when
someone tells me they
haven’t told anyone else or
shared their stories and
experiences that carry so
much hurt.
It’s so brave”

“When you think about counselling you might think it’s someone telling you
what to do and giving you advice. But being a good counsellor is actually just
being alongside someone and listening to them. Not a wise guide, but a
listener, a friend. This is something I’ve taken into my own relationships.
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Helpline Statistics (Central South Island)

Young people
prefer texting

2,238
Helpline Hours
Answered

number of Youthline Incident reports filed nationally per month
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Our Supporters
Youthline Central South Island is a community of
young people, volunteers, funders, staff, and
our young callers. We couldn’t do our work if it
wasn’t for all our financial supporters.

“It's really awesome
this is available to
young teens like me.”

Helpline Texter

Grant funding provided by
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Thank you to everyone who ran a fundraiser
Thank you very much all the school students who ran fundraisers for us, and
also staff who decided they’d like to support us.

A special thank you to these great individuals
Thank you very much
toeveryone who collected for
us on the Annual Appeal, and
our Bunnings BBQ.
A special thanks to two people
who make a weekly donation
to us from their own pockets.
They don’t want to be named,
but we know who you are.
And also to Danielle who has
worked hard volunteering in
the office every week.
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Financial Position

Treasurers Report
I am pleased to present the audited 2018-19 Financial
Report for Youthline Central South Island.
Total operating income for the year was $213k, which
exceeded the prior year by 18%. Youthline Central
South Island continued to deliver strong programs
funded by both donations and grants. These activities
were further supported by fundraising activities.
The increased operating income translated to an increase in expenditure for
the year, totaling $172k, which was $2K less than budget for the year.
In line with our strategy to grow equity to ensure a sustainable and robust
organisation, Youthline Central South Island’s balance sheet continues to
strengthen.
In the coming year, there are a number of
projects that will take place to utilise
some of these cash reserves and to
ensure that the operating environment
for Youthline is as effective as possible.
I would like to thank the Youthline Board,
Management Team, staff and volunteers,
whose ongoing efforts continue to drive
improvements and growth which has
been reflected in this year’s results.
Emily Marriott CPA
Treasurer
Youthline Central South Island
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