Supporting youth through
challenge and change

ANNUAL
REPORT
2020

26,622

WE SUPPORTED
INDIVIDUAL YOUNG PEOPLE
WE PROVIDED

WE MANAGED OVER

247,488
CONTACTS TO
11,053 OUR HELPLINE HUBS NATIONWIDE

FACE-TO-FACE
COUNSELLING

SESSIONS ACROSS

AUCKLAND
TO

931

1 IN 5 TEXTS
WERE RELATED
TO SUICIDE

CLIENTS

2 OUT OF 5 TEXTS
WERE PRESENTING
AROUND SUICIDE,

SELF-HARM,
ANXIETY,
OR DEPRESSION

3,515 HELPLINE

INCIDENT REPORTS*

6,868

WE RECEIVED
ENQUIRIES TO OUR SUPPORT
CENTRE IN AUCKLAND

106

GROUPS
USED OUR
COMMUNITY
SPACES
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15% OF YOUTH
MENTORING AND
COUNSELLING CLIENTS
IDENTIFIED AS MAORI,
15% PASIFIKA,
AND 11% ASIAN (NOT
INCLUDING HELPLINE)

12,622

VOLUNTEER HOURS
CONTRIBUTED
TO YOUTHLINE’S
HELPLINE

2,003 PRESENTATIONS OF YOUTHLINE
IN OVER 79 SCHOOLS TO MORE THAN
258,000 STUDENTS THROUGHOUT NZ

111

WE RAN
YOUTH DEVELOPMENT
PROGRAMMES IN AUCKLAND
WE DELIVERED OVER 65 TRAINING PROGRAMMES
FOR OUR VOLUNTEERS IN PERSONAL
DEVELOPMENT, BASIC YOUTH AND COMMUNITY
COUNSELLING, TRANSITION AND SUPERVISION

29% OF STAFF AND

VOLUNTEERS UNDER
25 YEARS OF AGE

81% OF OUR

HELPLINE SERVICES
WERE DELIVERED BY
TRAINED VOLUNTEERS

17% OF CURRENT STAFF
IDENTIFY AS MAORI,
17% PASIFIKA
AND 9% ASIAN

175 ACTIVE

HELPLINE COUNSELLORS
IN AUCKLAND

*An incident report is created any time a Youthline Helpline volunteer or staff member has a conversation
over a call, text, webchat or email with a client who is presenting around one or more of the following:
i. Any care and protection risk (this includes physical abuse and sexual abuse),
ii. Medium to high suicide risk,
iii. Medium to high self-harm risk.
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VISION
Youthline’s vision is to create communities which relate
to the needs of young people, respond to them, and
support them to achieve their potential.
Ko te whāinga matua a Te Ara Taiohi he hanga hapori aro nui ki
ngā rangatahi, he whakarongo ki a rātou, he tautoko i a rātou kia
eke ki ngā tumanako.

MISSION
Building a youth-centred community that provides
meaningful service with leadership development
processes that are ethical, sensitive and aware of the
needs of people and their environment and fostering
honesty, responsibility and potential.

VALUES
Community

Diversity

Community support is essential to the development of youth and
their families. We engage the community to create a world where
young people do well. As an organisation we support each other
and the wider community through the good and bad. We are not
afraid to offer leadership.

Just as New Zealand’s youth are exciting and diverse, Youthline
is an exciting and diverse organisation. By creating dialogue and
exploring our similarities and differences, we pave a way forward.

Te Hāpori
Mā te tautoko hāpori tonu e whakapakari ai ngā rangatahi me
ō rātou whānau. Koia tēnei whakaaro ō te āo o ngā rangatahi,
pai ana ki mua, e pai ana ki muri. Hei rōpū ka tautoko tātou i a
tātou me te takiwā tonu ahakoa piki ahakoa heke. Kāore tātou
hei mataku ki te koha atu a tatou rangatiratanga.

Can Do Attitude
The number eight wire, can do attitude, is at the core of the Kiwi
ethos. Youthline takes on any challenge with enthusiasm. We
celebrate success, negotiate challenges and get the job done.

Wairua Whakaae

Tiniōtai
Kia rite tonu ki ngā rangatahi hihiko tiniōtai nei o Aotearoa, ka
whai te rōpū taiohi kia hihiko ana, kia tiniōtai anō hoki ia. Mā
te kōrero tahi, me te titiro ki ngā ōritenga me ngā rerekētanga
ā-tau nei, ā-iwi nei, ka anga whakamua ai.

Realness
Youthline respects honesty. It is an organisation that is about being
real, facing into our strengths and our challenges, having fun,
rebelling, finding a voice and liking how it sounds.

Mau kia tau
Kāore atu i te pono ki Youthline. He rōpū tēnei e whai ana kia mau
kia tau, anga atu ana ki ō tātou kaha ki ngā wero mai hoki, kia
ngahau, kia pātuki, kia rapu reo e pai ai ki te whakarongo atu.

Ko te pūtake tonu o tēnei mea te tangata Kiwi ko te wairua
whakaae, e kí nei te pākehā ko te waea nama waru. Ka ngākau
nui te Youthline ahakoa he aha. Ka whakanuia ngā mahi nui, ka
whakatauhia ngā wero ka oti ai ngā mahi.

Growth
To remain relevant and effective, Youthline continues to change
and grow, even when this is a painful process. Youthline is
flexible, adaptable and actively seeks new opportunities for
the organisation and the community. We seek to nurture each
person’s growth and leadership.

Whakatupu
Kia ū tonu, ka tupu tonu te Youthline ka tupu tonu, ahakoa
whakauaua ana ētahi wā. He ngāwari te Youthline, ka tupu tonu
ka rapu atu hoki I ngā huarahi hou hei haere mā te rōpū me te
takiwā tonu. Kí kimikimi ana, te tipu ake o te mana tangata me
tona rangatiratanga.
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Pink Shirt Day

MESSAGE FROM THE CEO
He mea nui? He tangata,
he tangata, he tangata.
What is the greatest thing? It is people, it is people, it is people.

He aha te huarahi? I runga, i te Tika,
te Pono, me te Aroha.
What is the pathway? It is doing what is right with integrity and compassion.
I’ve been thinking a lot about change,
connection and community lately.
Youthline rose to the challenge created
by COVID-19 demonstrating its integrity,
heart for young people and strength.
With the support of our partners we were
able to quickly move the whole team
and services to remote working. We
experienced a 50% increase in contacts
from young people reaching out to us
for support, a 90% increase in care and
protection matters and a 23% increase in
suicide risk. I want to acknowledge our
incredible front line Helpline team of staff
and trained volunteers who went above
and beyond to support thousands of
young people and their families at a time
when they needed us most.
COVID-19 highlighted the Helpline
funding gap we have; we receive $90,000
annually from Oranga Tamariki, keeping
the Helpline going by fundraising the
remaining $1 million each year.
I would like to acknowledge our
amazing partners who, despite going
through their own challenges, answered
our call for support so we could remain
a trusted, stable base for young people
and their families- including Nadia Lim,
Coca-Cola, Cisco, Facebook, Ministry
of Youth Development, Datacom,
Ministry of Health, Sargood Bequest,
Evander Management Ltd, Youthtown,
Oranga Tamariki, Stan Walker, the Edge,
Dominos, oOh!media NZ, Ember
and Vodafone.
We’ve been heartened by the kindness,
goodwill and public messages from our
supporters over this challenging time
and are very grateful for your ongoing
manaakitanga.
I’ve spent the last two years as CEO at
Youthline facing statistics of increased
mental distress amongst youth, a doubling
in Aotearoa New Zealand from 2012-20191

that is echoed globally. Young people
already consider mental health the biggest
issue facing their generation2 and we know
that economic downturns disproportionately
impact youth mental health and wellbeing.
It’s up to all of us to be brave enough to talk
about what contributes to mental distress
and youth suicide in Aotearoa New Zealand
and take the necessary steps to address
these things. This includes traumatic
childhood experiences, family and sexual
violence, poverty, racism, the impacts of
colonisation and intergenerational trauma,
bullying, loneliness, the myth of the stoic
Kiwi bloke, the breakdown of families and
communities and our drinking culture.

increasing our Māori and youth members.
It’s awesome to have your support and
advice as we navigate our waka. We’re
excited about our journey together
to strengthen our cultural safety and
implement the Takarangi Cultural
Competency Framework to support our
cultural competence.

It will take all of us to reduce the
increasing levels of mental distress
amongst young people. Youth voice and
interests must be front and centre in the
government’s plans, to ensure a focus on
building communities where they thrive.

It’s often in those times we are present
that we notice everything is changing
constantly, and that we are actually part
of this change. We are reminded how
we can use our individual and collective
energy, talents and time building others
up, creating stronger connections and
communities – and being kind.

Youthline is well known as ‘the number
one place for young people to reach out
to for help’ and possessing the qualities
that are most important to young people
in a support organisation with 25% of
young people and their friends contacting
us for support2. As I reflect on the high
level of trust young people continue to
place in us I am reminded of Youthline’s
genesis and journey as a “with youth,
for youth” organisation. In 2020 In
2020 Youthline celebrates 50 years of
service to communities across Aotearoa
New Zealand. Youthline’s co-founder
Father Felix Donnelly passed away in
August 2019. He is remembered for the
time he spent listening to others. We are
proud of the role he played in founding
Youthline, and that his socially progressive
and inclusive values remain a distinct
feature of our organisation and work. All
are welcome here.
I’m excited we brought some new
Trustees onto our Board this year,

Something happens when we slow down
and listen. There’s a kind of “magic” in
being present - when we connect to
ourselves and each other. This is the gift
of Youthline. Time and space for those
who need it, how they need it. Connection
and community for all.

I would like to express my deep
gratitude for the time, energy and grit
given by all of our staff and volunteers
over the past year, including our Board.
I am in awe of your commitment,
sacrifice, humanity and humility.
And I would like every young person
in Aotearoa New Zealand to know that
we believe in you and we are here for
you. That hasn’t changed over the last
50 years and it won’t change over the
next 50.
Ngā mihi,
Shae Ronald,
Chief Executive Officer
1 Youth19 Rangatahi Smart Survey – Led by Dr Terry
Fleming (Victoria University of Wellington) and AP
Terryann Clark (University of Auckland). With University
of Auckland, Victoria University of Wellington, Auckland
University of Technology and University of Otago
2 Colmar Brunton – State of the Generation, 2019
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MESSAGE FROM THE CHAIR
In the face of adversity, change and crisis
the Youthline team consistently rises to
the occasion.
This time last year we were reeling from the
terror attacks in Christchurch. Twelve months
later and as a nation we are united in the face of
unparalleled global circumstances in the form of
a global pandemic.

Thank you to all of our partners and sponsors
for your amazing donations and support
throughout the year when young people needed
us most. Our sponsors and partners are
mentioned on pages 16 –17.

Through national crisis and grief to socialisolation and an international health emergency,
the community of Youthline have stood fast on
the frontline; consistently there for young people
who need help.

Here’s to 50 incredible years of service to
communities. There is nothing we cannot
tackle together. This year we’ve proven that
more than ever.

I want to thank each and every member of the
Youthline team across Aotearoa who have held
us and our most vulnerable during some of our
darkest moments as a country.
As Chair of the Youthline Board I see the results
of your efforts. As a parent I am grateful to know
the depth of skill and caring you all demonstrate
daily. As a New Zealander I am so proud of what
this homegrown organisation has accomplished
over 50 years.

Tūngia te ururoa kia tupu
whakaritorito te tutū o te harakeke.
Set the overgrown bush alight and the new flax
shoots will spring up.
In order to change we may need to leave some
ways behind in order to do things differently.
Ngā mihi,
Julian Prior,
Chair

MESSAGE FROM KAUMATUA
My challenge to the Youthline whānau
over the next 50 years is to build on the
foundation that has been laid.
A foundation of annual Marae Noho, learning and embracing Te Tiriti
o Waitangi, pōwhiri for incoming staff and volunteers, a foundation
that makes space for cultural leadership through our staff group Ngā
Whetu Poutama and the integration of bicultural service frameworks
like the Takarangi Cultural Competency Framework.
Haere mai to our latest Board Members, Ezekiel Raui, Shelley Kopu
and Matthew Austin, who bring a depth of skill, experience, youth
perspectives and māoritanga to our governance space.
17% of our current staff and 15% of Youthline clients (not including
the Helpline) in the past year identified as Māori. A strong foundation
and we look forward to achieving more for our rangitahi.
We are well on the way. Congratulations to all Youthline staff who
have completed Stage One of the Takarangi Cultural Competency
training. In taking up this work you are committed to practising in
ways that will benefit all young people.
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The purpose of our Takarangi Cultural Competency Framework
is to provide a simple, scalable framework to support
those working in the health sector to learn, understand and
demonstrate understanding of key competency areas regarding
work with tangata whaiora. Takarangi weaves together clinical
and cultural practice, and puts the care of people at its heart.
A very special thank you to all of our volunteers. A highlight
of my year is greeting you all at the marae as you embark on
your journey with such a willingness to learn and embrace the
diversity that makes Youthline such a special place to be.
Ngā mihi,
Rawiri Wharemate

STRATEGIC EXECUTIVE

Shae Ronald – CEO
Shae was appointed CEO in 2018. She
practiced as a commercial, family and
youth lawyer for 10 years and became
the Youthline Coordinator in 2001. She
returned to Youthline as the Business
Systems and Development Manager
in 2014 after working in mental health
and human rights. She has 20 years’
experience in senior management roles
encompassing youth and community
development, mental health, human
rights, relationship management,
communications and project and
contract management. One of Youthline’s
core values is diversity and Shae feels
privileged to work for an organisation that
aligns so well with her own values and
advocates for and has a real heart for
young people.

John Nilsen – Finance
and IT Manager

Mark Esekielu – Youthline
Manukau Centre Manager

John is a chartered accountant who has
worked extensively in the not-for-profit
sector in both the UK and New Zealand.

Mark has always been passionate about
working with young people and developing
others. He is an experienced social worker
having held a number of community roles
and previously worked in Oranga Tamariki
residences. As part of a large Samoan
family, leadership through service is how
life is lived. Outside of work Mark spends
as much time with his family as possible,
whether it is his wife and four children or
his larger extended family.

He spent 9 years in the UK working
for local government support services
and returned to New Zealand in 2015
to reconnect with the kiwi lifestyle and
whanau. Since then he has worked in the
charity sector helping to establish and
develop financial systems, meet annual
reporting requirements, and provide
finance support.

Jo Madsen – Counselling
Services Manager

Julian Barnett – Clinical
Services Manager

Ramon Narayan – Action
Education Manager

Jo started with Youthline when she was
18 years old as a Helpline volunteer
and returned 6 years later when she
moved back home to Auckland from
Sydney. She has held multiple clinical
and administration roles at Youthline
for the last 5 years. Jo is a qualified
counsellor with over ten years experience
and is ACC ISSC registered. Jo feels a
deep connection to Youthline and the
work that Youthline does. She feels that
Youthline supported her hugely as a
young person and she wants to do the
same for Youthline by bringing her clinical
and management skills, knowledge
and experience to the organisation’s
leadership.

Julian has held multiple clinical and
frontline roles at Youthline for eleven years.
He knows first-hand that young people
face some really hard stuff, and need
people who can listen, support, and work
with them. For Julian, it is an absolute
privilege to support staff and volunteers
in that crucial work, and to be part of
developing and taking Youthline forward.

Ramon has worked with young people
for over fifteen years in many different
capacities including youth development
and mentoring. In 2010 he took on the role
of Action Education Manager at Youthline’s
sister organisation, which has a strong
creative approach to youth development.
For his tireless efforts on behalf of young
people, Ramon was awarded a New
Zealander of the Year Local Hero Award in
2016. Ramon is an excellent facilitator and
highly skilled in designing and facilitating
programmes for groups.
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TRUST BOARD

Julian Prior—Chair

Ezekiel Raui

Kari Jones

Julian is a Partner and Chief Financial
Officer of PricewaterhouseCoopers (PwC)
New Zealand. He has significant finance,
operations and governance experience
gained through his role at PwC and
through working with a wide range of
companies and organisations across
New Zealand, Asia Pacific and the UK.

Ko Mātai te Maunga Tapu

Julian has three boys and when not
spending time with them his passions are
skiing, cycling, beekeeping and DIY.

From attending the White House Tribal
Leaders Gathering in Washington D.C
in 2015, to receiving a medal from Her
Majesty Queen Elizabeth II at Buckingham
Palace in 2018, and being named on the
Forbes 30 under 30 Social Entrepreneurs
Asia/Pacific List 2019, Ezekiel Raui is no
stranger to dreaming big and thinking
outside the box.

Kari is a highly driven outcome-oriented
strategist and leader. She is committed
to improving the performance of
New Zealand organisations through the
increased adoption and application of
emerging technology, advanced analytics
and artificial intelligence. Her experience
in business strategy, her passion for
the power of data alongside her strong
execution ability enables her to deliver
outcomes in challenging environments.
Over the past 10 years she has worked
with a range of iconic organisations in
senior data focused leadership roles,
each time with the objective of increasing
the organisation’s digital and analytics
maturity through the execution of practical
strategies that improve customer-centricity
and operational effectiveness. She believes
in empowering people and is driven by
a sense of responsibility to provide work
with meaning and purpose that inspires
and motivates others to achieve their
potential. She is delighted to bring her
experience and strong philosophies to the
Board of Youthline, where she knows that
her contribution will enhance our ability to
positively affect the Youth of Aotearoa.

Richard Jolly
Richard started his career with Ernst &
Whinney (now Ernst & Young) as an auditor,
which included secondment stints in Sydney
and Reading (UK). His first commercial role
was as CFO/Company Secretary with listed
horticulture company Grocorp Pacific, before
moving on to Moana Pacific Fisheries as
CFO. He was CFO and Company Secretary
of listed investment company Hellaby
Holdings for over 10 years, prior to its sale in
2017. He is currently a director of Sale Street
Holdings Ltd. Areas of experience include
capital restructuring, treasury, budgeting,
strategy, risk, M&A and governance. Richard
has two children at university and spends
much of his free time on Waiheke Island.
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Ko Hokianga te Moana-Nui
Ko Ngātokimatawhaorua me Māmari
ngā Waka
Ko Motukaraka te Marae
Ko Ngai-Tūpoto te Hapu
Ko Te Rarawa-Ki-Hokianga te Iwi

Ezekiel grew up in the Far North
community of Whatuwhiwhi in Doubtless
Bay after his whānau moved north from
Tokoroa. He was named the Head Boy
of Taipa Area School in 2015 and was
the first in his whanau to attend university
in 2016, where he studied a Bachelor of
Business. After completing his degree in
2018, Ezekiel began working for Te Rau
Ora as the Programme Lead for Tū Kotahi,
a peer-to-peer support programme he
co-designed while still at school. Ezekiel
is currently studying towards his Masters
in Business at Te Kūnenga Kī Pūrehuroa Massey University, while running his own
consultancy business. His dream is to
one day become one of the Māori Prime
Ministers of Aotearoa New Zealand.
His work to date has been youth-focused,
from government-appointed advisory
boards and mental health advocacy
to youth leadership, development and
education. He intends to use his awards,
knowledge and education as platforms
to continue advocating for youth-derived,
youth-led initiatives. He hopes to be able to
support Youthline to continue the amazing
work it has done to date.

Matthew Austin

Christian May

Shelley Kopu

Matt studied law and criminology at
Victoria University of Wellington, and is
currently a solicitor in the Employment
team at Simpson Grierson. Matt is
passionate about helping people and feels
the trustee role will give him the opportunity
to have a positive impact on the lives of
young people. Outside of work, Matt is a
keen football player, and prides himself on
being a ‘Yes Man’.

Christian grew up in Whangārei and
studied for a degree in business and
marketing at Otago University before
spending a number of years living and
working overseas. For 10 years he led
ASB’s corporate affairs team, with a focus
on external relations, social media, internal
communications and corporate social
responsibility. He is currently the General
Manager of Corporate Affairs at Fletcher
Building, one of New Zealand’s biggest
listed companies. As the father of three
energetic children, Christian is a passionate
advocate for youth mental health and is
in awe of the amazing work the Youthline
team does every day.

As the New Zealand Head of Employment
Law at EY Law, Shelley has significant
experience in all facets of employment and
health and safety law. Complementing her
legal experience, Shelley is a well-regarded
national HR practitioner and holds a
number of professional directorships,
including Te Kotahitanga o Te Atiawa
(Te Atiawa post settlement board), Papa
Rererangi i Puketapu (New Plymouth
Airport), Tui Ora (Healthcare) and St
Marys College. As a result, Shelley is
well known within the profession for her
expertise on business related employment
law issues, her commercial astuteness
and her ability to provide pragmatic
advice and brings a broad background of
commercial knowledge and experience
to Youthline, that goes beyond pure
legal expertise. Shelley’s strong sense of
cultural belonging and social responsibility
is reflected in her many years working
in a number of voluntary roles; including
the Māori and Pasifika communities and
Boards of St Peters College and St Marys
College. Shelley is Mama to three pepi
and in her spare time she can be found
putting her corporate self to the side and
re-grounding herself in her ultimate role of
carer to her children and her children’s own
communities.

Maggie Winterstein
Previously a Police Prosecutor, Maggie is a
criminal defence lawyer and youth advocate
who has a strong interest in social justice.
She has a passion for supporting young
people and enhancing opportunities for their
achievements and success. Maggie has
strong ties to her Pasifika community and
carries the title of Le’au’anae and Magele
from her mother’s village of Iva, Savai’i in
Samoa. Maggie also sits on the Board of
the Rise Up Academy and is the Deputy
Board Chair of Rangitoto College.

TRUST BOARD

She is married with two high schoolaged daughters. She is supported by
her husband who continues to have a
significant role in teenage education.
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YOUTHLINE PATHWAYS

MYFANWY BARLING
“I get to be the
adult I needed as
a young person”

For Myfanwy (Miffy) growing up was loney.
Home was characterised by violence – emotional, verbal
and physical. Two of her siblings left home at 16. When her
parents split up and her father moved to Australia, Miffy
describes feeling relieved.
“I remember I had my first thought of suicide at age 9.
That’s how full-on life was for me. And I never told anyone,
and it is a really significant memory because I recall being
so shocked by it.”
At school it was hard to make friends.
“I really didn’t feel like I belonged at school, so much so I
would sometimes eat my lunch in the bathroom, I didn’t
feel safe to share, I didn’t know where my voice was and
I kept being squashed…there was a lot under the surface
just waiting to explode.”
To process the confusion and hurt her world was causing
her, Miffy put her energy into creative pursuits.
“I was a dancer.”
8 | 2019 – 2020

“It was a safe place, I was good at it, I could put my time
and energy into it and it was away from screaming and
yelling. It really helped. That was probably what got me
through. I felt like in the world there was a little place for
me, and that was my afternoon and evening dance class.”
“I learnt a lot about focus, dedication, practice and also
honesty and trust. You have to correct yourself and know
what you’re not doing well. This gave me a growth mindset
early on, there is always a way to improve. It allowed me to
develop an internal voice that gave me the ability to reflect.
You have to learn to trust yourself.”
Despite carving out a safe place to exist through dance,
Miffy’s experience remained very insular.
When it came time to consider post-secondary, she was
very motivated by a sense of justice.
“I didn’t really know where I was going, I had a vague idea
I wanted to be a lawyer, but that always came down to
wanting to influence justice. I think from some of the things

I’d seen in my very early life it was something that was very
important to me.”
Starting out in Law at the University of Auckland, Miffy
immediately knew something was wrong. Over the years
she’d grown to trust her gut and the feeling she took away
from her Law classes was one of toxicity.
Her political science and psychology courses struck a
different chord.
“I had this almost burning sensation, like I was being lit
from within, I’d never had that before, maybe only when I
was dancing and performing, so I thought ‘maybe this is
what I’m supposed to be doing?’”
When Miffy’s mother told a friend about Miffy’s new interest
in psychology, she leapt at the opportunity to recommend
Youthline and invited Miffy to participate in the annual
Youthline Noho Marae.
“It was a huge day, a very significant day. I remember
leaving and thinking ‘wow, this is my place, I’ve gotta come
back here.’”
And she did. She began her volunteering journey later
that year.
“When I walked through the doors, I wanted to learn about
other people, I didn’t expect to learn so much about myself.”
The unconditional love and acceptance Miffy experienced
at Youthline allowed her to start opening up to others.
“What I didn’t expect was the level of acceptance I
received. It was walking into a space and feeling fully
accepted by the people around you because that was
just the culture. I had never felt that acceptance before. It
allowed me to connect into myself in ways I hadn’t before.
And that acceptance just continued to grow.”
Miffy excelled in the Youthline environment. Her warm and
empathetic counselling style has supported thousands of
young people in their most difficult time. A prolific volunteer,
Miffy was quickly shoulder tapped to join the Triage and
Clinical Support Workers Team, the national team of paid
staff who support Helpline operations.

“We are like the safety net. Everything we do is in the name of
safety. We are constantly looking for safety and prioritising it.
That may be for service users coming through to the Helpline
– so we are constantly looking for who is engaging, what are
they saying, who really needs resources directed to them right
now, whose safety is of most concern? We want to make
sure that they are getting the level of support that they need
and deserve and want - it’s a partnership.”
“There’s a lot of management and analysis and rationale that
we’re working through. But we’re also thinking about our
trained volunteer counsellors. How are they managing and
coping? How many people do we have on at the same time?
How will a counsellor manage if I direct them to a particular
client? How will they cope and how can I serve them in that
interaction?”
Miffy still makes time to volunteer alongside her Triage
shifts.
“It’s a huge privilege to create a space where someone feels
safe enough to talk to you about their darkest innermost
thoughts and feelings, or to come to you on their darkest day
in their life and to let you in.”
As part of a team – a whanau – Miffy is an essential thread
in the fabric of support for so many young people across
Aotearoa.
“Because Youthline was so much a part of my development
as a young person, it has connected me to a community that I
now call family, a space I feel like I can come to and call home,
a place I can always return to that feels gentle, loving and
kind. I received that and now I get to give that to others.”
“One thing that’s really significant for me is feeling like I’m
channeling the hurtful experiences I’ve been through into
something positive, because that has allowed me to do this
work. Because I can really hear these people when they
speak, I think, I hope.”
“I get to be the adult I needed as a young person, and that
has given me purpose in life I didn’t know that I had.”

“It’s a big job”, says Miffy, “a really big job.”
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TONY SIHAMAU

Tony Sihamau knows that first hand. When he was told
school was “probably not suitable for you” at age 16, he
dropped out.
Born and raised in Auckland by a solo-mum, Tony grew
up surrounded by siblings, cousins and Aunties. From the
beginning, family was hugely influential for Tony. It was his
Mum who encouraged him to make a plan after dropping
out of school, his Auntie who landed him his first job as
a Postie, and perhaps most importantly, his cousin who
introduced him to hip hop and rapping.
“He had all these 1B4 and 1B5 exercise books full of
rhymes, and kept inviting me to try.”
After leaving school, Tony half-heartedly pursued several
opportunities, including a trade, and a handful of jobs. But
with music it was the first time he felt like he had a purpose
and a calling.
With music came community. Tony was meeting new
people; people who would become friends and family
who shared his creative passion for words and music.
He describes that time in his life as “really exciting and
really fun, but the thing about that is that it doesn’t really
pay you.”
10 | 2019 – 2020

“What people tell
you when you’re
young matters
a lot.”

“I wanna be this creative, this artist, but I have obligations
at the same time, I felt like I was in a constant battle.” To
support himself, he worked tons of small jobs, at one point
“making sprinkles, hundreds of thousands of sprinkles” he
says with a laugh.
Things shifted for Tony at age 23. He met someone
important and became a stepdad.
With a small family to support, he began exploring career
opportunities to complement his music. Having grown up
in and around the Women’s Refuge, Social Work was a
natural draw. Tony had watched his own Mum transition
from client to support worker, and was strongly inspired to
walk a similar path, but it wasn’t easy getting started.
“I had a lot of self-doubt, especially given high school
circumstances which made it hard to go back into the
school space.”
But he did, and Te Wananga o Aotearoa was a pleasant
surprise, they catered to different learning styles and
Tony’s classmates could relate to his story. He successfully
achieved a Certificate in Social Work, an experience that
introduced him to Youth Work.

While his music career was soaring, and he was making
moves in the social sector, all was not well for Tony
at home. He describes his relationship breakdown as
formative.

on I was able to become the Youth Worker I am now. We
have to treat our young people like equals, not talk down
at them. That allows us to build rapport quickly, and allows
young people to open up and share things very quickly.”

“I had to be more reliable and accountable to myself rather
than relying on someone else. I think you hit a panic button
when you’re on your own. This happened to me late in life,
it’s been a wild journey.”

That personal work led Tony to Youthline.

It was also the catalyst for a major milestone: his first trip to
his ancestral home of Niue.
“It was the ultimate cleanse and reset, to walk on my land,
breathe that air. That was a good transition into this new
Tony. I gave myself the ‘OK’ to park whoever I was back
then and move forward.”
Around this time there was also a major convergence for
Tony; he began to blend his love for rap and hip hop with
his Youth Work practice, seeking out young people who,
like himself, were motivated to write, rap and perform.
Through creative programmes across Auckland Tony
was providing young people with the encouragement
and belief he never received at school. As someone who
understood the power of words for better or for worse,
from crippling self-doubt through to undeniable creative
self-expression, Tony was allowing young people to write
and tell their own story.

“I needed to start saying yes and stop saying no to
opportunities. ‘You are good at your job’ – I had to remind
myself.”
Now, he couldn’t imagine it any other way.
“I’ve never had a day where I’ve never not wanted to go to
work, so that’s testament. I really love it, I love the people,
there’s a lot of manaaki. There is a lot of heart in that
building – you can tell people want the best for everyone.”
Tony now provides mentoring and leads programmes for
dozens of young people each year.
“The role of the Youth Worker is to be there. You need to
show up for your young people and be consistent, always
do what you say you’re going to do. You’re the person that
turns up. The relationship and being authentic works.”
“It works when you do it from love and kindness.”
He is able to tell young people exactly what they need to hear.

“There was a lot of personal work that needed to happen. I
needed to find out who I was. Once those lightbulbs turned
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MILESTONES
April 2019
Takarangi Cultural Competency
training rolled out to staff

10

Mini Doughraiser with Domino’s to
support young people impacted by
Christchurch Mosque attacks

13 –14
15

6
15
16
18
23

Good2Great Wellington

First Mates & Dates Training with
RPE (Rape Prevention Education)

June 2019
2
11

24 – 28

Million Dollar Mission Celebration
– The Trusts West Auckland

4

Semester Two of Youthline’s
annual Training and Development
programme commenced

Action Education Doughraiser
with Domino’s

12

Good2Great Waikato

19

Visit by Hon Tracey Martin
(Minister for Children)

23

Mates & Dates delivery
commenced

August 2019
Visit with Hon Carmel Sepuloni
(Minister for Social Development
and Disability Issues)

Good2Great Christchurch

IBM Data Workshop
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2

2

Noel Leeming Youthline Pen
campaign launched

7

Funeral of Felix Donnelly,
Youthine’s co-founder
Doughraiser with Domino’s

12

Young People and Depression
seminar

18

Visit by CE of Spark

19

Marae Tikanga & Kawa workshop
YLM, YLAC, YLAN

Rainbow Training for
Staff and Volunteers

18 – 19

Sam the Chatbot launched

25 – 26
31

Matariki Celebration week

July 2019

Volunteer Orientation Day –
YLAC, YLM, YLAN

Presented at Cisco Engage Auckland and
Wellington

Good2Great Oamaru

May 2019

Participated in Facebook’s Annual
Global Safety Summit, New York

Colmar Brunton State of the Generation
Research released

Youth Health Councils Fono

15 –16

Annual Street Appeal

24

Charity partner for ASB Christchurch
Marathon to grow volunteer base in
Canterbury and nationwide

September 2019

Flava ‘Don’t Attack Pledge’
Youthline Fundraiser
Comedy Night Fundraiser

15

Annual National Exec and
Governance Hui at Youthline
Central North Island

22

Understanding the Challenges for
Māori/Pasifika Men Healing from
Childhood Sexual Violence seminar

27

Pōwhiri for New Board
members

29

AGM

30

Visit by GSK General
Manager for NZ

21

Advanced Suicide Prevention
seminar via Webex YLCSI, YLO,
YLAC, YLM, YLAC
Trauma seminar via Webex –
YLCSI, YLO, YLAC, YLM, YLAC
Visit by Cisco NZ Country Leader

25

Visit by Deputy Director General for
the Ministry of Health

MILESTONES
October 2019
3

MSD Youth Service RFP
submission

4

Treaty of Waitangi training

4–6

Annual Noho Marae at
Te Puea Marae

12

Volunteer Orientation

17

Visit by Vodafone Foundation

19 – 20
20
25

Good2Great Southland

December 2019
5

Good2Great Stan Walker
Webisodes Series launched

9

Youthline submission on
Mental Health and Wellbeing
Commission Bill

14

Coca-Cola Christmas in the Park
Auckland

16

19

Notification of successful Youth
Service tender
First Aid Training YLAC & YLAN
Youth Worker teams

End of Year Staff and Volunteers
Party and annual Volunteer and
Staff awards

Auckland Marathon

January 2020
Helpline Evaluation Report released

30 – 1

Participated in Facebook’s
Annual Asia Pacific Safety
Summit, Bangkok

November 2019

Ngā Whetu Poutama 2020/21 Planning hui

15

50 Year Impact Research
commenced

29

Semester One of Youthline’s
annual Training and Development
programme commenced

February 2020
1

Facilitator Team Supervision
training part 1

17

Counties Manukau DHB ROI
submission

18

Board Strategy Day

29

Facilitator Team Supervision
training part 2

March 2020
8

Youthline charity partner for Ports
of Auckland Round the Bays

9

MOH Youth Mental Health
RFP submission

16

Youthline COVID-19
response commenced

24

Youthline began delivering all
services remotely

Good2Great Dargaville and Whangarei

14

Demystifying Triage Training YLCSI
Webex Training

30

Coca-Cola Christmas in the Park
Christchurch
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SCHOLARSHIPS
Brad Cameron Memorial Fund
Brad Cameron, who died in an accident in 2009 aged 39, was a
youth counsellor and mentor at Youthline. This scholarship helps
youth workers to gain formal training. Youthline is also proud to
have a special counselling room at Youthline Auckland Central
named after Brad. Brad had a great rapport with young people
and the Cameron Room at Youthline is warm, bright and inviting.

Recipients:
Brent Ahuriri
Jack Lloyd

Michael Tafua Memorial Fund
Michael loved life and never missed an opportunity that came his
way. Michael joined Youthline which played an important part of
his life until he was tragically taken from us in June 1996. Michael
was a caring, sensitive and humble person with a wonderful sense
of humour and had a smile that could melt even the coldest heart.
The aim of the scholarship is to assist people who work with
young people to develop their counselling and group work skills.

Recipients:
Cautney Kemp
Frances Marler
Vikki Arrowsmith

Sharon Annett Memorial Fund
Sharon began her journey at Youthline Manukau. Sharon’s integrity,
sense of humour and passion for people helped her become a
Helpline counsellor, and she was enormously proud when she
became “Solo”. With Sharon’s passing, the memory of this pride
created the inspiration for the Sharon Annett Memorial Certificate
– awarded to all those who become solo Helpline Counsellors at
Youthline Manukau. Sharon was a beautiful and caring person. Her
life, along with the lives of five other young friends, were tragically
cut short in an air accident while on holiday in Queenstown
on January 3, 1997. Sharon was 22 years old. Through this
scholarship we honour Sharon’s memory (9 April 1974 – 3 January
1997) with this scholarship being established to celebrate her life.
The fund is available to people who need financial assistance to
enable them to train and become active Helpline counsellors in
Youthline Manukau.
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Maori and Pasifika Scholarships
Youthline is committed to developing its cultural competency, with
a focus on Māori, Pasifika and Rainbow communities over the
next two years. This year, with the support of Foundation North,
Youthline was able to provide scholarships to Māori and Pasifika
recipients to support them to undertake training to become
Helpline volunteers.

Recipients:
Charquera Tobin
Ethan Tauevihi Kahika
Jack Lloyd
Jane Hereora

Charquera Tobin

sifika scholarship

Recipient of Māori and Pa

“Being a recipient of a Youthline scholarship was a
real privilege. Undertaking the Volunteer pathway
training taught me so much about myself and helped
increase my passion for supporting young people.
Throughout the process, I have met some amazing
people, been surrounded by like-minded individuals
and have been able to use the skills learnt along
the way. I am profoundly grateful for what Youthline
has given me and will continue to be a part of the
organisation for as long as I can.”

Cautney Kemp

Recipient of the Micheal Tafua

Scholarship

“I have benefited so much having the opportunity to
learn from Youthline. Life skills are priceless, and it’s
my family, my friends, our community that actually
reap the benefits. My journey continues, thank you.
Sky is the limit”
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KEY SUPPORTERS
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OTHER ACKNOWLEDGMENTS
Akarana Community Trust

Grassroots Trust

Presbyterian Support Northern

Ara Taiohi

Homecare Medical

Pub Charity

ANZ Staff Foundation

Infinity Foundation

Public Library

Auckland Council – Local Boards

Jazz Thornton

PwC New Zealand

J R McKenzie Trust

QBE Foundation

Kingston Sedgfield Charitable Trust

Rebecca Lawson, Pitchblack Partners and
Lumo Digital

-

Albert-Eden Local Board

-

Devonport-Takapuna

-

Franklin

-

Henderson-Massey

-

Hibiscus and Bays

Lottery Community Facilities

-

Howick

Lottery Grants Board

-

Kaipatiki

-

Mangere-Otahuhu

Meridan Trust

-

Manurewa

-

Maungakiekie-Tamaki

-

Orakei

New Zealand Community Trust

-

Otara-Papatoetoe

North & South Trust

-

Papakura

-

Puketapapa

NZ Scaffolding Group

-

Upper Harbour

-

Waiheke

-

Waitakere Ranges

Perpetual Guardian Covid Fund

-

Waitemata

-

Whau

Perpetual Guardian – Charles Frederick
Bennett Estate

Bay Trust
Bidvest
Blue Sky Community Trust
Bluewaters Community Trust
Caresaver

L W Nelson Charitable Trust

Rotorua Energy Charitable Trust
SDW Events
Sharyn Casey, Jayden King and The Edge
Sky City Auckland

Mt Wellington Foundation

Sky City Hamilton

New Zealand Community Post

South Waikato District Council
Spark
Stan Walker
The Dairy Goat Collective

One Foundation

The Page Trust

Pato Entertainment

The Southern Trust
The Trusts Community Foundation

Perpetual Guardian Trust
– Strathlachlan Fund

Trillian Trust
Trust Waikato
Vodafone Foundation

Perpetual Guardian Trust
– The Kingdom Foundation

Waikato Community Funders
Zurich Insurance

Ports of Auckland Round the Bays

Chartered Accountants Australia and New
Zealand
Christine Taylor Foundation for Mental
Health
Colmar Brunton
Dragon Community Trust
Eastern & Central Community Trust
Ember
Evander Management Ltd
Far North District Council
– Bay of Islands-Whangaroa Board
Far North District Council
– Kaikohe-Hokianga Board
Far North District Council – Te Hiku Board
Four Winds Foundation
Frozen Funds Charitable Trust
Good in the Hood

Yout

tmas lunch

munity Chris

North Com
hline Auckland
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THANK YOU TO OUR AWESOME TEAM
Aalia Sahib

Christina Su’a

Holly Simpson

Kerry Spray

Abi van Dyke

Christine Fawzy

Hussein Moses

Keshia Pulse

Adrian Jamieson

Claire Chang

Ian Payne

Kiri Windross

Aidan Sherrington

Claire Russell

Injara Heller

Kirsty Collins

Aimee Mackey

Corinne Luis

Isabella Pickering

Klara Paskova

Akshata Rao

Daniel Verkerk

Jacinta Khiu

Krishna Patel

Alana van Bergenhenegouwen

Danielle Johnson

Jack Holliday

Kubra Iqbal

Alex Verkerk

Danika Stewart

Jack Lloyd

Lara Derbyshire

Alexander Billing

David Gillies

Jacqui Ivankovich

Larenz Tate

Ali Hawkins

Debbie Thomas

Jade Campbell

Laura Almenar

Amanpreet Mangat

Deborah Hill Cone

Jade Williams

Laura Jacks

Amira Fathimath

Deborah Lighter

James Peng

Lawryn Pasese

Amy van de Vorst

Ebony Fleming

Jamie-Lee Perkins

Leigha Speirs Hutton

Ana Maihi

Edward Chou

Jane Jackson

Lindsay Skilton

Andrea Hegan

Eleanor (Elle) Cradwick

Jane Lowe

Lisa Rafferty

Andrea Pichler

Eleanor Morley

Jane Hereora

Logan Pawley

Angela Booth

Elena Nascetti

Jasmine Mccracken

Luis Meirelles

Anna Barry

Elise Campbell

Jason Litherland

Lyn Norton

Anne Stevenson

Elizabeth Nath

Jenifer Rowlinson

Mable Pele

Annie Wang

Ella Bowater

Jenna Tint

Mac Jordan

Arielle Durana

Elmire De Courcy Lys

Jennie Langridge

Mahia Mokaraka

Ashleigh Palalangi

Emily Maguire

Jessie Zeng

Maria King

Asrita Singh

Emma Barker

Jo Bridgford

Mariam Karhiy

Avi Clark

Emma Gunn

Joanna Barnett

Marian Stevenson

Bella Piper-Jarrett

Emma Weir

Joanna Madsen

Marike de Wet

Beth St Claire

Eperu Sio

Joanna Whitworth

Mark Esekielu

Betty Yu

Erica Mestrom (Fullerton)

John Nilsen

Mary Masters

Blake Steele

Ethan Tauevihi Kahika

Jono Read

Meera Patel

Bonnie Somers Edgar

Eunice Hiew

Jordan Ellin

Megan Li

Brent Ahuriri

Finnbar Dowdall

Jordan Sandford

Melissa Monk

Briana Hill

Florencia Restivo

Josh Veal

Melodie Chai

Brooke Murphy

Frances Marler

Joshua Wood

Michael Connaughton

Caitlan De Raadt

Garima Bawa

Judy Bi

Michael Nepgen

Catherine Aiavao

Genevieve Forsyth-King

Julia Rahui

Michaela Earley Rush

Catherine Darroch

Genevieve Overhill

Julian Barnett

Michalla Thomson

Catherine Mentink

Geoff Lawson

Juliette Baertschi

Michelle Lu

Catherine Skilton

George Rea Bucknall

Kai Gao

Mili Evile

Cautney Kemp

Glen Hill Rennie

Karen Lloyd

Miriam (Chae OK) Jun

Celia Pickens

Grace Lyon

Katherine Cave

Monique De Kock

Chandara Linda Mal

Greg Ratcliffe

Kathy Dold Martin

Monique Warder

Chandresh Daya

Hannah Catterall

Katy Boulton

Morgan Goodwin

Charissa Kavermann

Hannah Feenstra

Kavindri De Silva

Myfanwy (Miffy) Barling

Charloette Lawson

Hannah Read

Kaylynn Wong

Natalie Elia

Charlotte Stone

Hayden Karaha

Kelsey Howell

Natalie Germann

Charquera Tobin

Heiata Aiavao

Ken Arkind

Nicholas Callaghan
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Nikita Kirkcaldy

Sum Tran Green

Olivia Campbell

Talia Sedgeman

Olivia Taylor

Tamerla Foster

Omer Bin Nasir

Tanya Winters

Osheen Gill

Tapa Saifiti

Paul Crockett

Terry Mayne

Paula McCann

Thashnee Pillay

Penelope Van Der Lee

Tiana Tau-Misimake

Peniel Fa’amausili

Tim Blundell

Philomena Sinisa

TK (Te Kiriwera Tuhaiti) Tukukino

Prajulal Prabhakaran

Toni Hough

Rachel Scoggins

Tony Ly

Ramon Narayan

Tony Sihamau

Rawiri Wharemate

Trent Faliu

Rebecca Choy

Tricia Carlson

Rebecca Miller

Victoria Arrowsmith

Rebecca Neil

Yash Vinod Jogia

Rebecca Rodrigues

Zane Carter

Marae

2019

Renee Haiu
Richard Monigatti
Richie Sikuea
Rishi Sund
Rodolfo Villanueva
Rossana McNaughten
Ruby Verma
Ryan McAra

r – Mac Jordan

Youthline Volunteer of the Yea

Ryan Wong
Sam Payne
Sam Tonga
Sarah Joyce
Sarah Shelton
Sarah Webster
Shabana Sharifi
Shae Ronald
Shailendra Sharan
Sherry Wang
Shilo Zhang
Shoni Marshall Edwards
Shyla Kelly
Sian Leyland
Skye Kelly
Stacey Ramchand
Stacey Randell
Stevie Davis-Tana

Street Appeal 20

19

Stevie Hamiora
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YOUTHLINE

AUCKLAND NORTH

HELP

WAITAKERE

HELPLINE:

AUCKLAND CENTRAL

0800 376633

MANUKAU

FREE TEXT: 234
EMAIL: TALK@YOUTHLINE.CO.NZ
WEBCHAT:

WWW.YOUTHLINE.CO.NZ/WEBCHAT

WWW.YOUTHLINE.CO.NZ
AUCKLAND NORTH

AUCKLAND CENTRAL

09 419 4397

09 376 6645

PO Box 8670, Symonds
Street, Auckland 1150

PO Box 8670, Symonds
Street, Auckland 1150

Ember
49B Apollo Drive, Rosedale

Youthline House
13 Maidstone Street,
Grey Lynn, Auckland 1021

WAITAKERE

MANUKAU

09 252 0019

09 252 0019

info@youthline.co.nz

info@youthline.co.nz

Youthline Auckland

info@youthline.co.nz

Youthline CNI

info@youthline.co.nz

Youthline Wellington

PO Box 8670, Symonds Street,
Auckland 1150

PO Box 8670, Symonds Street,
Auckland 1150

Youth Health Hub
18 Lincoln Road,
Henderson 0610

145 George Street,
Papatoetoe, Manukau
2025
Youthline CSI

Youthline Oamaru
Youthline Otago

Youthline Southland

