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VISION

MISSION

Youthline’s vision is to create communities which relate to the
needs of young people, respond to them, and support them to
achieve their potential.

Building a youth-centred community that provides
meaningful service with leadership development processes
that are ethical, sensitive and aware of the needs of people
and their environment and fostering honesty, responsibility
and potential.

Ko te whāinga matua a Te Ara Taiohi he hanga hapori aro nui
ki ngā rangatahi, he whakarongo ki a rātou, he tautoko i a rātou
kia eke ki ngā tumanako.

VALUES
Community
Community support is essential to the development of youth
and their families. We engage the community to create a
world where young people do well. As an organisation we
support each other and the wider community through the
good and bad. We are not afraid to offer leadership.

Te Hāpori

Mā te tautoko hāpori tonu e whakapakari ai ngā rangatahi me
ō rātou whānau. Koia tēnei whakaaro ō te āo o ngā rangatahi,
pai ana ki mua, e pai ana ki muri. Hei rōpū ka tautoko tātou i a
tātou me te takiwā tonu ahakoa piki ahakoa heke. Kāore tātou
hei mataku ki te koha atu a tatou rangatiratanga.

Can Do Attitude
The number eight wire, can do attitude, is at the core of the Kiwi
ethos. Youthline takes on any challenge with enthusiasm. We
celebrate success, negotiate challenges and get the job done.

Wairua Whakaae

Ko te pūtake tonu o tēnei mea te tangata Kiwi ko te wairua
whakaae, e kí nei te pākehā ko te waea nama waru. Ka ngākau
nui te Youthline ahakoa he aha. Ka whakanuia ngā mahi nui,
ka whakatauhia ngā wero ka oti ai ngā mahi.

Growth
To remain relevant and effective, Youthline continues to
change and grow, even when this is a painful process.
Youthline is flexible, adaptable and actively seeks new
opportunities for the organisation and the community.
We seek to nurture each person’s growth and leadership.
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Whakatupu

Kia ū tonu, ka tupu tonu te Youthline ka tupu tonu, ahakoa
whakauaua ana ētahi wā. He ngāwari te Youthline, ka tupu
tonu ka rapu atu hoki I ngā huarahi hou hei haere mā te rōpū me
te takiwā tonu. Kí kimikimi ana, te tipu ake o te mana tangata
me tona rangatiratanga.

Diversity
Just as New Zealand’s youth are exciting and diverse, Youthline
is an exciting and diverse organisation. By creating dialogue
and exploring our similarities and differences, we pave a way
forward.

Tiniōtai

Kia rite tonu ki ngā rangatahi hihiko tiniōtai nei o Aotearoa,
ka whai te rōpū taiohi kia hihiko ana, kia tiniōtai anō hoki ia.
Mā te kōrero tahi, me te titiro ki ngā ōritenga me ngā rerekētanga
ā-tau nei, ā-iwi nei, ka anga whakamua ai.

Realness
Youthline respects honesty. It is an organisation that is about
being real, facing into our strengths and our challenges, having
fun, rebelling, finding a voice and liking how it sounds.

Mau kia tau

Kāore atu i te pono ki Youthline. He rōpū tēnei e whai ana kia
mau kia tau, anga atu ana ki ō tātou kaha ki ngā wero mai hoki,
kia ngahau, kia pātuki, kia rapu reo e pai ai ki te whakarongo atu.
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KAUMATUA’S MESSAGE
For over 48 years Youthline has grown
along with our community, adapting
to changes and challenges along the
way. It is often a difficult job, but one
we are honoured to pursue.
As in past years, Youthline is
determined to help those in need,
despite limited financial resources.
However, our main resource has always
been our people, and we are grateful
for their valuable contribution.
I commend the outgoing CEO and
face of Youthline for 32 years, Mr
Stephen Bell. His dedication, and
ability to pull Youthline through so
many different challenges, have set
many of the standards we use today
to measure our achievements. We
express our gratitude and our aroha for
Stephen, his wife and his whānau for
his contribution to the young people of
this country.

2 | 2017 – 2018

Stephen’s successor, Shae Ronald has
worked in the area of young people for
many years, and brings with her a new
insight and innovation for Youthline for
future development. She will also build
on this, and apply her own leadership
style. I am sure she will receive the
same support in her new role.
Youthline has ended the year with
better financial stability. A range of
activities have also been offered
for clients, such as the Good2Great
programme and the Prime Minster’s
Youth Programme just to name a few.
Nga Whetu Poutama has been
working behind the scenes with our
annual Marae Noho Wananga where
we workshopped Sir Mason Durie’s
Te Whare Tapa Wha. This model of
holistic health is very relevant to our
people, who are incredibly generous
of themselves when working with
our young people, their families and
communities.

My role as Kaumatua for a number of
years have been to provide guidance
and clarity to the cultural development
of Youthline. This area still requires all of
us to be vigilant in pursuing excellence
for Māori and other ethnicities in our
communities. I am excited by the
passion and hunger some of our
younger team members are displaying
about the relevance and necessity
of Te Ao Maori in our strategic
conversations.

Noreira kia kaha, kia maea,
kia manawanui.
Matua Rawiri

CHAIRPERSON’S MESSAGE
We talk a lot about resiliency at
Youthline. We measure it, build it
and nurture it in our clients.
In the past year I have experienced
Youthline’s incredible resilience
as an organisation. I have been
impressed by the hard work and
passion of the people who make
Youthline special, and I want
to thank all our teams for their
time and energy in delivering the
outcomes we have achieved over
the last twelve months and at a
time of considerable change.
It is an exciting time for Youthline.
We have had a year of strong
growth and we are facing a new
year, with fresh, new leadership.

We are supporting Shae in her vision
to grow an open and collaborative
organisation, with happy and
healthy people at its heart.
I’d also like to acknowledge the
support of our partners, sponsors
and all who contribute to the
outcomes that Youthline achieves.
I also acknowledge the important
role that Government plays and
we look forward to understanding
how we can support the new
Government to take action on
mental health, child poverty, and
the protection and celebration of
our tamariki.

My heartfelt thanks to our team
for all you do every day to support
young people in New Zealand.
Your tenacity, caring and resilience
is inspiring.

Whāia te mātauranga hei
oranga mō koutou.
Sincerely,
Julian Prior,
Chairperson

I would like to acknowledge
Stephen Bell for his 32 years of
service to the organisation. Under
Stephen’s stewardship, Youthline
has evolved, grown and become
the organisation it is today.
I am equally pleased to introduce
Shae Ronald in her new role as
Chief Executive Officer, which she
stepped into in January.
Shae brings a wealth of sector
experience and knowledge with
a focus on young people. She
was previously the Coordinator
at Youthline back in 2001. Over
the past 20 years she has been
a steady champion for youth in
roles encompassing mental health,
law, community development
and human rights. Notably, as the
Senior Solicitor for YouthLaw, the
Northern Regional Manager for the
Mental Health Foundation and the
External Relations Manager at the
Human Rights Commission. Shae’s
most recent role has been with
Youthline as Business Systems and
Development Manager since 2014.

Resilience

Mā muaka kite a muri,
Mā muri ka ora a mua

Those who lead give sight to those who follow,
those who follow give life to those who lead.
CEO MESSAGE
It is an honour to serve a community
of people who have such heart for
young people.
The people who choose to work at
Youthline, as volunteers and paid staff
members, have consistently blown me
away over the years, with their goodheartedness, passion and good humour.
I am grateful to our very
experienced Board and my
esteemed colleagues for their
support in this leadership transition.
My focus over the next year is on
strengthening our foundations as an
organisation, ensuring we are doing
the basics the best, simplifying where
we can, and looking after our people
who give so much.
We have three priorities for the coming
year that we are committed to:
1. Improve service delivery for young
people who need help
2. Youthline is fit for purpose in
a challenging and dynamic
environment
3. Grow income to increase
organisational and societal impact
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I have a strong desire to see Youthline
further develop its collaborative
approach. I will be seeking strategic
and operational partnerships with
community organisations, youth
providers, iwi, like-minded businesses
and government.
On a personal note, I am constantly
shocked and saddened by the youth
suicide statistics in New Zealand. Our
data indicates an increase in risk from
last year, with 1 in 3 texts to Youthline
relating to suicide, depression, selfharm and anxiety. 1 in 7 of all texts we
receive relating specifically to suicide.
Contextually, this means more
pressure on our front line teams, and
I am committed to resourcing our
24/7 Helpline adequately to meet
demand and support our people.
Fundamentally, I want more young
people in crisis to feel okay about
reaching out and to get good help
when they need it.
I believe we need to do more to
actively honour and entrench Te Tiriti
o Waitangi in our practice. I look to
the leadership of our Kaumatua Rawiri
Wharemate, and the passion and

expertise of our young Māori leaders
to guide us. At the same time I look
forward to actively pursuing and
strengthening our engagement with
Māori and Pacific, LGBTQI+, migrant
and refugee and other communities.
We have a lot of work to do, New
Zealand, to create communities where
young people thrive. But I believe in
us, and I believe in young people. I am
heartened by my incredible colleagues
who inspire me every day.
And I look forward to the challenge
ahead.

Naku te rourou nau te rourou ka
ora ai te iwi.
With your food basket and my food
basket the people will thrive.
Warmest,
Shae Ronald,
Chief Executive Officer

TRUST BOARD

Julian Prior – Chairperson

David Wong-Tung

Christian May

As a Partner with
PricewaterhouseCoopers and
Chartered Accountant Julian has
significant financial, governance,
audit and internal controls related
experience. Julian started his career
with PricewaterhouseCoopers in the
UK and immigrated to New Zealand
in 1999. He has undertaken a number
of industry secondments into senior
finance positions as well as working
with directors, trustees, business
owners and management teams
across a wide range of companies
and industry sectors. Julian has three
young boys and when not spending
time with them his passions are
beekeeping, skiing, running and DIY.

David started his working life as a police
officer and small business owner for 12
years. He has 32 years’ experience as a
lawyer, independent company director,
business developer and entrepreneur.
Specialist expertise in extractive
industries and resources in New Zealand
and the Pacific. Significant businesses
developed include Auckland Council
joint venture property investment
and development, SOE purchase
from Samoan government, finance
and money exchange company,
international trading, large scale
processing, manufacturing and export
of primary produce, contract wine
purchase, branding and export, gold
mining, extractive minerals and landfill
investments. Currently investment,
business development, revenue
building and pre-IPO structuring of a
technology start-up for IPO in 2 years.
Founding Member and Commissioner
of the New Zealand and Samoa Trade
and Investment Commission. Business
mentor to New Zealand and Samoan
based businesses. Honorary Special
Projects Advisor to the Prime Minister of
Samoa. David holds both a Bachelor
of Laws and an Executive MBA from
the University of Auckland. Professional
memberships include: Auckland District
Law Society, NZ Law Society, Member
Institute of Directors (MInstD) (NZ).
Admitted as Solicitor of the High Court
of New Zealand and the Supreme Court
of Samoa. Friends Panel -Auckland
District Law Society. Member of the
Samoan Chamber of Commerce.

Christian joined ASB in 2010 and,
since September 2017, has been
acting in the role of EGM, Marketing
& Communications, leading a team
of more than 110 across marketing,
corporate affairs, brand, community
& sponsorship, data & analytics and
government relations. In addition to
his current Acting EGM role, Christian
has held the position of General
Manager, Corporate Communications
at ASB since 2010. The Corporate
Communications team is responsible
for corporate affairs, public relations,
social media, internal communications
and research for the bank.

Kylie Jens
Kylie studied law and social science
majoring in environmental planning
at the University of Waikato and
currently works in the Employment
law team at Simpson Grierson as a
solicitor. She studied law because she
enjoys helping people and wants to
make a difference in her community.
Outside of work Kylie enjoys the
outdoors, playing sports and reading.
She really enjoys her work at Youthline
because it lets her be part of a great
team and help the people who need
it most.

Prior to returning to New Zealand and
joining ASB, Christian was Asia Pacific
Communications Director for global
professional services firm EY, based
in Hong Kong for five years. Earlier in
his career he also spent five years in
Australia as Senior Public Relations
Manager for EY, based in Sydney.
Having grown up in Whangarei,
Christian attended Otago University
and holds a Bachelor of Commerce
(Hons) degree, majoring in marketing
management. Christian is a father of
three children.
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Julie O’Toole

Maggie Winterstein

Richard Jolly

Julie began her career in Food
Technology graduating with Honours
from Massey University. After working
and travelling through Europe with
the Sealord Group she returned to
a career in the FMCG sector and
is currently with the Coca-Cola
Company in commercial strategy. This
involves bringing the best of global
thinking to NZ shores, hardwiring
consumer and shopper insights into
customers’ strategies and exporting
the best of NZ thinking globally. At the
same time Julie is a devoted parent
to two daughters (primary school
aged) and is very fortunate to work
3 days per week so she can balance
out work and family. Supporting her
daughters’ school and extra-curricular
activities is a passion, any other time
is taken up reading, entertaining (both
laughing and cooking), dabbling in
surfing and snow skiing. Children and
youth are ongoing interests where she
has aspirations to extend herself.

Previously a Police Prosecutor, Maggie
is a criminal defence lawyer and
youth advocate with a strong interest
in social justice.

After completing a Bachelor of
Commerce at Auckland University
Richard commenced work life with
Ernst & Whinney (now Ernst & Young)
as an auditor, which included
secondment stints in Sydney and
Reading (UK). His first commercial role
was as CFO / Company Secretary
with listed horticulture company
Grocorp Pacific, before moving on
to Moana Pacific Fisheries as CFO.
After taking a year off when the
children were young he commenced
as CFO / Company Secretary of
listed investment company Hellaby
Holdings, where he worked for 10
years. Hellaby was a portfolio of
international investments, and
included such local companies
such as Brake & Transmission, AB
Equipment, Contract Resources,
Hannahs and Number One Shoes.
Areas of experience include capital
restructuring, treasury, budgeting,
strategy, risk, mergers and
acquisitions, governance and investor
relations. Richard has two teenage
children and spends much of his
free time on Waiheke Island. Other
interests include travel, gardening,
walking and golf.
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She is based in the Manukau office
of Liberty Law Barristers. She has
strong ties to her Pasifika community,
presently an executive member of
the Pacific Lawyers Association,
formerly a treasurer for her Parish, she
carries the title of Le’au’anae from her
mother’s village.
Maggie sits on the board of the Rise
UP Trust and the Rise UP Academy
a provider of education services in
South Auckland. She is married with
two children. Her husband has a
significant role in education. Her two
daughters are a key focus in her life.
Travel and music are a highlight for
her family.

EXECUTIVE TEAM

Shae Ronald

— Chief Executive Officer
(Acting)
Shae has recently stepped into the
CEO (Acting) role. Shae practiced
as a lawyer for 10 years including in
commercial, family and youth law and
became the Youthline Coordinator in
2001. She returned to Youthline as the
Business Systems and Development
Manager in 2014 after working in
mental health and human rights. She
has 20 years’ experience in senior
management roles encompassing
community and youth development
and education, mental health,
relationship management, project
and contract management,
communications and human rights.
She holds a law degree from Auckland
University. Shae feels privileged to work
for an organisation that aligns so well
with her own values and has a real
heart for young people.

Julian Barnett

— Clinical Services Manager
Julian has held multiple clinical and
frontline roles at Youthline for ten years,
most notably in our Helpline Triage
Team for over five years. He knows first
hand that young people face some
really hard stuff, and need people
who can listen, support, and work
with them. For Julian, it is an absolute
privilege to support staff in that crucial
work, and be part of developing and
taking Youthline forward.

Mark Esekielu

— Youthline Manukau Centre
Manager
Mark has always been passionate
about working with young people and
developing others. Youthline gives him
an opportunity to do this and more.
As a part of a large Samoan family,
leadership through service is how life
is lived. So it not a surprise that he
does the work he does. Outside of
work Mark tries and spends as much
time with his family whether it is his
wife and four children or his larger
more demanding extended family. So
museums, libraries, beaches, events,
waterfalls, parks, mountains, planes
trains and boats are all fair game
because the “kids” like it!

Angela Booth

– Support Centre Manager
Angela emigrated to New Zealand
from the UK in 2001 and has been
with Youthline since October 2015.
She believes that young people are
the future and that each and every
one of them has a right to be able to
reach their full potential. Working at
Youthline gives her the opportunity
to see the community making a
difference in the lives of young people
not only in Auckland, but throughout
New Zealand. Angela loves the
passion of the people working for
Youthline and seeing the impact of
the work in the community.

Cathy Aiavao

— Volunteer Manager
Cathy holds a Diploma in
Commonwealth Youth Development
from the University of the South
Pacific, Post Grad Certificate in
Human Resources Management,
Post Grad Diploma in Business
Administration. For Cathy, being a
mum and grandmother inspires her
in the work she does for Youthline,
developing young people and
providing a safe space for their voices
to be heard.
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Briana Hill

— Marketing, Information
Services and Communications
Manager
Briana arrived in New Zealand in 2014
from Canada. Her background is in
the social sciences, with a strong
history of volunteering and community
participation and development.
At Youthline Briana manages a
passionate and talented team of
fundraisers. She is fascinated by the
intersection of service delivery and
technology in the mental health and
emotional development sector, and
has lead several strategic projects for
Youthline in this space. She is most
often found thinking, writing and
creating for Youthline. In her spare
time she plays with and manages a
social soccer team on the North Shore
and volunteers for Action Education.
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Ramon Narayan

John Nilsen

Ramon has worked with young
people for over fifteen years in many
different capacities from facilitating
groups, leading youth advisory and
participation processes, mentoring, to
coordinating events and developing
youth development tools and models.
In 2010 Ramon took on the role of
Action Education Manager, Youthline’s
sister organisation which has a
strong creative approach to youth
development. At Action Education,
Ramon has facilitated and developed
several programmes including
Drama Toolkit, the Breakdown DJ
Programme, and spoken word poetry
workshops, while supporting a team
of youth workers and facilitators.
For his tireless efforts on behalf of
young people, Ramon was awarded
a New Zealander of the Year Local
Hero Award in 2016. Ramon’s great
skill is in designing and facilitating
programmes for groups.

John is a chartered accountant who
has worked extensively in the not
for profit sector in both the UK and
New Zealand.

– Action Education Manager

— Finance and IT Manager

He spent 9 years in the UK where he
completed a range of contracts for
London Boroughs and for a housing
association charity catering for clients
with a range of specialist support
needs. He returned to New Zealand in
2015 to reconnect with the kiwi lifestyle
and to be closer to his expanding
whanau, especially grandchildren.
Since then he has worked with
Auckland City Mission and a range
of smaller charities in the Auckland
region helping to establish and
develop financial systems, meet
annual reporting requirements, and
provide finance support.

Hapaitia te ara
tika pumau ai te
rangatiratanga mo
nga uri whakatipu
Foster the
pathway of
knowledge to
give strength,
independence and
growth for future
generations
This year has been a year of regrowth for
Youthline. We have gone back to basics and
worked to focus our efforts on what we know and
do best. We are pleased to present this report and
our financial statements for FY18 which underscore
the positive year we’ve had. As we have reflected
on writing this report, we have drawn inspiration
from our whenua. We have rolled up our sleeves
and got our hands dirty this year, working hard
and planting the necessary seeds. It feels like
springtime is upon us.
We welcome people to Youthline through
three main pathways:

fostering

1. Those who seek help
2. Those who wish to learn and
grow in themselves
3. Those who wish to contribute to others
and their communities
It is our great pleasure to share stories of those
who have journeyed these pathways this past
year, we hope you take the same inspiration,
courage and hope from their testimony as we do.
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Get
Help

Julian
Julian Barnett
In 2006 Julian was looking for an opportunity to contribute
to his community with a particular focus on young people.
He was drawn to Youthline’s kaupapa of leadership and
community development, especially it’s strengths-based way
of tackling wicked and complex issues. He began his journey
with Youthline by training as a Helpline Counsellor.
Over the past ten years Julian has held many roles at
Youthline, but the consistent thread that links them is his
ability to hold space for those who need to be heard. It is
impossible to measure the number of hours Julian has spent
listening, and genuinely hearing, young people’s stories.
In 2016, Julian wrote a feature for Radio New Zealand’s
‘The Wireless’ in which he described what it’s like to be an
emotional paramedic, on-duty for all of New Zealand, at all
hours of the day.
He described the Youthline way of working as such:
“We can advise and guide, but we do not judge. We respect
an individual’s own wisdom and strengths and ability to see
themselves through tough times, with our support.”
Over the past ten years, Julian has gone from strength
to strength at Youthline, as a Helpline Volunteer, Mentor,
Youth Worker, Alternative Education Support Worker,
Facilitator, member of the Helpline Triage Team and Helpline
Coordinator. Late this year, Julian stepped into the most
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senior clinical role at Youthline, Clinical Services Manager. His
job is to ensure we are providing programmes, training and
services of quality, and that our people are well supported
and managed to do excellent work. There is no one better
suited for the task.
We have a true champion for young people guiding our
clinical policy and strategic direction, someone who has
dedicated hours of service to being there when young
people needed him.
“When I think about what is going on for young people
today, and I think about history and how things might be
different, one thing that stands out is the quality and depth of
relationships. There have been some very intense and stressful
times in human history, the Great Depression, war and living
in war zones, even our earliest ancestors who struggled to
survive. But what I hear from young people today is that there
is no one to talk to.
What is going on around them may not be more intense than
at other points in history, but they are feeling less supported.
I think people used to be in communities and families and
friendships where they could express more of what was
going on for them, where they had time to dive into deeper
conversations.”
Here’s to clinical leadership that creates spaces for people to
be heard.

Helpline Story
The phone rings. It is close to 11pm. The only counsellor on
shift takes the call.
On the other end is a young person who wants to end their
life. They share their plan to do so, and disclose they have the
means to carry this plan out.
This is not the first time this young person has struggled
with thoughts of suicide. They express, with frustration, how
difficult they have found interacting with the mental health
system. They share all of the ways people, professionals and
institutions have not been kind, not taken them seriously.
For our counsellor, it is evident they have tried many different
ways to work through their personal struggles, that they are
deeply frustrated these efforts do not seem to be having an
effect. They are exhausted, and they are overwhelmed by
painful feelings.

Next steps for our counsellor were to navigate how to get
extra help for someone so deeply mistrustful of the system.
“I gently challenged their belief that life could not get better,
not by telling them it would or could get better, but by
expressing the strengths I could see in them - their courage
in calling despite the pain they were feeling and incredibly
strong thoughts, their resilience for coming so far, how much
they deserved help and my genuine care for them and belief
in them to get through this.”
Together, they worked on a plan to contact Emergency
Services.
“I then worked with them to stay connected with me for them
to get through until help arrived.”

“I listened and affirmed their emotions. They asked how they
could be constantly crying out for help, and yet no one could
hear them. I told them I could hear them, and I asked if their
phone call to Youthline tonight was a cry for help - they went
quiet for a bit, and then confirmed it was.”

get help
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Learn
& Grow

Pheonix

Phoenix Moore
Phoenix has been part of Youthline’s mentoring programme
for just over a year, her hard work and perseverance led us to
nominate her for the Prime Minister’s Youth Programme, which
she took part in this January.
“I learned so much about myself in those three days, and I
made two of my closest friends.”
“I have learned the impact I have on people,” she says,
“Youthline has taught me so much about influence and
example, especially to my younger peers.”
Since joining our mentoring programme, Phoenix has
identified her future goals and she is currently studying Early
Childhood Education at MIT.
She has three goals going forward:
• To continue making positive change and to reach my
fullest capabilities
• To make my parents proud and to show them that their
hard work never goes unnoticed
• To be a positive role model for youth that have been
through or are going through the same things I have
She wants others to know that Youthline saves lives.
“It saved mine, and is helping me with my goals that I never
thought would be achievable. Sounds super clichē, but
Youthline gave me hope. To have so many Youth Development
Workers who genuinely care about what you do with your life
makes such a huge difference.”
We can’t wait to see what she does next.
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Mathew
Matthew Lay
Matthew is from Manurewa, and he’s proud of it.
“I am proud to be able to live in a community which is so
connected to each other sharing each other stories, moving
and shaping each other.”
He is in Year 12 at Manurewa High School. His journey with
Youthline began when he asked his school for a table
tennis coach.
That’s how he met Tony Ly, a Youth Development Worker at
Youthline Manukau. Tony’s role is broad, and mostly includes
running alcohol and drug programmes for young people
in high schools and Alternative Education units in South
Auckland. When the opportunity came up to do something
outside of the box, he jumped at it, and found himself
coaching table tennis at Manurewa High.
When Tony let his table tennis team know about the
opportunity to volunteer at Coca-Cola Christmas in the Park
for Youthline, Matthew jumped on board.
For Matthew, “the importance of giving back is underlooked.”
“Giving back helps you understand more about yourself
by meeting new people and allowing new experiences to
shape you.”
Matthew was a super-star volunteer at Coca-Cola Christmas
in the Park, and was offered the opportunity to attend our
Good2Great programme in Auckland two weeks later.
Good2Great “helped me realise that we all go through the
same issues. We learnt more about ourselves but how similar
we are to each other in different aspects as well. There was
a lot of cool workshops and games to learn how to deal with
problems in life, as well as making new friends.”
Where to next for Matthew?
“My upcoming goals are to take more out of any given
moments, as well help others when needed, but I’ve been
looking at one goal especially…”
Next year Matthew will apply to be Head Boy.
YOUTHLINE ANNUAL REPORT |
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Janine Kumar
Janine first heard about Youthline in Year 9 at a DJ
Breakdown programme. She didn’t get involved until two
years later when she joined her Youth Health Council at
Onehunga High School.
Youth Health Councils are youth-led programmes which
address a wide range of issues. The focus for young
people on these councils is to identify and discuss key
youth health needs, create resources for peers, ensure that
health information, services and programmes are relevant,
responsive and accessible to young people, and to promote
healthy lifestyles.
We noticed Janine’s leadership as part her high-school’s
Council, and encouraged her to join the Youth Health Council
Fono committee, where she took on a key role organising an
Auckland-wide conference for the more than 30 Youth Health
Councils in the region.
We were so impressed we invited Janine to become a
member of the Counties Manukau District Health Board
Youth Advisory Group. As part of this group she undertook
important advisory projects for the DHB, including research
about young people accessing pharmacy services and the
development of wellbeing apps for young people.
Janine is always willing to stretch her comfort zone and try
new things. While she was involved in the Youth Advisory
Group, she also participated in our Activ8 programme which
has a personal development and volunteering focus.
“I have honestly learnt so much about myself, particularly
around self-validation and self-expression. I’ve learnt to
validate and express my own emotions, opinions and most
importantly to recognise my own potential.”
In 2017, she attended the pilot Good2Great programme, and
helped to shape the future programmes for young people
across New Zealand.
Now that Janine has started her studies in Health Sciences
at the University of Auckland, she has transitioned from youth
development programmes at Youthline into our training
pathway to become a Helpline Counsellor.
“My involvement with Youthline has always provided me with
a sense of support which I have grown to value. I just feel
really humbled to be able to help support young people
on behalf of Youthline - similar to the support Youthline has
given me over the years. I can’t wait to be able to put my
counselling skills into practice knowing that I am working for
an organisation that is genuinely committed to supporting our
youth.”
Janine is proof that every young person has the potential to
affect positive change in their communities. With the right
support and development opportunities young people are
leaders today, and in the future.
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Janine

Contribute

Hafsa
Bob

Hafsa Iqbal
Hafsa lives in Mount Roskill and studies Psychology at AUT.
Her journey with Youthline began in 2015.

Bob DeSoto
Bob is a regular feature at the Hub in Youthline Ponsonby.
He’s been volunteering since 2012. He says he loves “the
moments on the phone where there is a genuine meaningful
connection between myself and the caller and it’s amazing
how powerful that can be.”
For Bob, volunteering is about more than giving his time.
“It’s engaging in an experience and community that will
foster you and help you flourish as a person, there are many
personal benefits to be gained as well as helping others.”
Bob finds time to volunteer between running his own
landscaping company and working as a fourth year medical
student at Middlemore Hospital. For Bob, volunteering at
Youthline helps him practice regular personal reflection,
something he doesn’t get from his other roles.
“I think there is huge benefit in the type of self-reflection that
is encouraged at Youthline and I strive to practice that, at
times it can be hard but it’s something that I think is worth
sticking at.”

“There was a bit of change in my life and I was trying to figure
out where to go.”
For Hafsa, meeting new people and making connections has
been the best thing about volunteering at Youthline.
“I’ve learned to identify the strengths I have and to be proud
of them. I want to continue working on being confident about
who I am in my work, study and community going forwards.”
Hafsa has been a Helpline Counsellor, a Helpline Mentor and
a Triage Volunteer. The Youthline Triage Team are the clinical
support team that supervise our National Helpline. Hafsa’s
generosity has opened up many doors for her at Youthline,
and she is about to take a new direction into a paid role –
working with our face-to-face counselling clients as a first
point of contact.
“It was always about personal and professional development,
as well as that I really liked what I do here at Youthline, that
motivated me to take up these opportunities as they came up.
I think Youthline is a beautiful space with lots of amazing and
caring people! I always feel like I can be myself and express
who I am when I am here.”

Bob is one of two hundred volunteers in Auckland who give
their time, skills and energy on our Helpline.
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MILESTONES

9 10
21

20
21

29

15 16

24 26

National event

We received

12,122
enquiries to our
Support Centre
in Auckland.

We currently have

16

Alternative
Education
students enrolled
in our school.

FY18

Youthline worked with

41,000

We managed over

Get
Help

298,730
contacts through our
hubs nationwide.

45,319

We provided

9,994

calls taken by our Specialty Call
Centre, which includes the Shine
Domestic Violence Line, Family
Violence Information Line, and the
211 Family Services Directory.

face-to-face
counselling sessions
across Auckland.

Learn
& Grow

We delivered seminars
and workshops to

19,843
young people.

individual young people.

We ran

Contribute

91
81

We delivered
over 50 training
programmes for our
volunteers in Personal
Development, Basic
Youth and Community
Counselling, Transition
and Supervision.

125

youth development
programmes in
Auckland and
beyond.

new Helpline
volunteers
trained

community groups
using our spaces.

238

17,672

1000

active Helpline
Counsellors in
Auckland.

volunteer hours
contributed to
Youthline.

event volunteers
contributing
their time.

YOUTHLINE ANNUAL REPORT |

17

SCHOLARSHIPS
Brad Cameron
Memorial Fund
Brad Cameron, who died in an accident in 2009 aged
39, was a youth counsellor and mentor at Youthline. This
scholarship helps youth workers to gain formal training.
Youthline is also proud to have a special corner counselling
room at Youthline Auckland Central named after Brad. The
Cameron Room at Youthline is warm, bright and inviting.

Sharon Annett
Memorial Fund
Sharon began her journey at Youthline Manukau. Sharon’s
integrity, sense of humour and passion for people helped her
become a telephone counsellor, and she was enormously
proud when she became “Solo”. With Sharon’s passing, the
memory of this pride created the inspiration for the Sharon
Annett Memorial Certificate - awarded to all those who
become solo telephone Counsellors at Youthline Manukau.
Sharon was very beautiful and a caring person. Her life, along
with the lives of five other young friends, were tragically cut
short in an air accident while on holiday in Queenstown
on January 3, 1997. Sharon was 22 years old. Through this
scholarship we honour Sharon’s memory (9 April 1974 – 3
January 1997) with this scholarship being established to
celebrate her life. The fund is available to people who need
financial assistance to enable them to train and become
active Helpline counsellors in Youthline Manukau.

18 | 2017 – 2018

Michael Tafua
Memorial Fund
Michael loved life and never missed an opportunity that
came his way. Michael joined Youthline which played an
important part of his life until he was tragically taken from
us in a motor vehicle accident in June 1996. Michael was a
caring, sensitive and humble person with a wonderful sense
of humour and had a smile that could melt even the coldest
heart. The aim of the scholarship is to assist people who work
with young people to develop their counselling and group
work skills.

ACKNOWLEDGMENTS
Sponsors
Coca-Cola

GSK

WorkZone Scaffolds

Overland

Simpson Grierson

Domino’s

JB HiFi

Chartered Accountants Australia and
New Zealand

Sovereign

The Warehouse

Thank you!
Special thanks to...
Albert Eden Local Board

Upper Harbour Local Board

Creative Communities

Waiheke Local Board

Devonport Takapuna Local Board

Waitākere Ranges Local Board

Franklin Local Board

Waitematā Local Board

Henderson Massey Local Board

Whau Local Board

Hibiscus and Bays Local Board

Rodney Local Board

Howick Local Board

Maungakiekie Tāmaki Local Board

Māngere-Otāhuhu Local Board

Ōtara-Papatoetoe Local Board

Manurewa Local Board

Kaipātiki Local Board

Ōrākei Local Board

Māngere-Otāhuhu Local Board

Puketāpapa Local Board
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ACKNOWLEDGEMENTS
Funders
Akarana Community Trust

Foundation North

The Lion Foundation

Blue Sky Community Trust

Four Winds Foundation

The Trusts Community Foundation

Bluewaters Community Trust

Good in the Hood

Trust Waikato

BP in the Community

Grassroots Trust

Vodafone Foundation Innovation Fund

Catholic Care Foundation - Hamilton

H J Wilson CharitableTrust

Waikato WDFF Karamu Trust

Christine Taylor Foundation for
Mental Health

Infinity Foundation

Youthtown

L W Nelson Charitable Trust

Auckland District Health Board

Lottery Community Facilities

Counties Manukau District
Health Board

COGS Auckland City
COGS Far North
COGS Hauraki
COGS Kirikiriroa/Hamilton
COGS Manukau
COGS Mataatua
COGS Papakura/Franklin
COGS Rodney/North Shore
COGS Rotorua
COGS South Waikato

Lottery Grants Board
– National Community Committee
Ministry of Youth Development
– Prime Minister’s Youth Programme
Mt Wellington Foundation
New Zealand Community Post
North and South Trust
Perpetual Guardian
– Lady Alport Barker Trust

COGS Tauranga/Moana

Perpetual Guardian Trust
– Strathlachlan Trust Fund

COGS Waikato West

Pub Charity Limited

COGS Waitakere City

Sky City Auckland Community Trust
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Ministry of Education
Auckland City Education Services
Ministry of Social Development
Oranga Tamariki
Massey University
HealthWEST
ACC
Auckland Council

OUR PEOPLE
We would like to acknowledge the following
people for all their efforts:
Aalia Sahib
Aarushi Grover
Adrian Jamieson
Agnes Jankovics
Agnes Sigley
Ai Kihara
Ailsa Haxell
Aimee Rooke
Akash Kodisinghe
Akshata Rao
Alana van Bergenhenegouwen
Alex Davidson
Alex Chiu
Alexander Verkerk
Alexandra Salomon
Alexandra Grace Orr
Ali Hawkins
Alice Black
Alisa Wheeler
Amanda Peters
Amanda Mackie
Amanpreet Mangat
Amber Davies
Amy Fairbairn
Amy Elizabeth Benjamin
Anahera June West
Anastassia Maihi
Andrea Pichler
Andrea Hegan
Andrew MacGregor
Andrew Yee
Aneesha Musa
Angela Booth
Anika Correll Trnka
Anna Holland Noyelles
Anna Wych
Anne Stevenson
Annette Culpan
Ann-Maree Bissett
Anson Huang
Anson Wang
Antoinette Watts
Anuj Surya Gaonkar
Anuksha Singh
April Broderick
Aramis Dennan
Aria Elizabeth Whyte
Arielle Durana
Ashleigh Palalangi
Ashleigh Grace Fisimonomono
Vilione Palalangi
Asrita Singh
Atsuko Hirai
Augustus Mackenzie
Averil Schiff
Avi Clark
Barbara Hodgson
Beatrice Everall
Beatrice Bayly
Beckie Thurston
Ben Tyler
Beth St Claire
Blair Schulze
Blake Steele

Bob De Soto
Brennah Mae Crofsney
Briana Hill
Bridget McNamara
Brigitte Puls
Brooke Murphy
Brooke Meghan Hall
Caitlan de Raadt
Caitlin Dale
Caitlin Smart
Caitlin Mann
Callum Wakefield
Cameron Heyman
Cameron Kendrick-Moody
Carla Bautista
Carlin Thompson
Carol Norrie
Caroline Ryan
Caroline Dowsett
Carolyn Dando
Cassandra Kelly
Cate Mentink
Cath Darroch
Catherine Skilton
Catherine Barkworth
Catherine Witteveen
Catherine Aiavao
Celia Pickens
Celine Xiang
Chandresh Daya
Charissa Kavermann
Charles Don
Charlotte Bell
Charlotte Lawson
Charlotte Farrimond-Kelly
Chaturika Jayasinghe
Chloe Shaw
Chloe Skeggs
Chris Stark
Christian Talosaga
Christian May
Christina Su’a
Christine Hight
Christopher James Tenisio
Cindy Wu
Claire Schulz
Clare Stanton
Clarissa Voon
Claudia Stewart
Cody Macdonald
Coralie Curtin
Crystal Aranha
Dajana Becoku
Daniel Matheson
Daniel Verkerk
Daniel Prasad
Daniel Tesfaye
Danielle Stelts
Danielle Emma Taylor
Daphne Robin
David Sander
David Stern
David Penney
David Wong-Tung

David Gillies
Dawn Baxter
Dayna Benjamin
Dayna Cooper
Deborah Lighter
Deborah Carlson
Deborah (Debbie) Thomas
Dwight Nicolas
Dylan Gordhan
Dylan Hope
Dylan Adler Jones
Eadaoin Butler
Ebony Fleming
Edward Chou
Eileen Joy
Eleanor Cradwick
Elizabeth Nath
Elmire De Courcy Lys
Emily Cory
Emily Pound
Emily Ridgway
Emily Adeane
Emily Maguire
Emily-Therese Joines
Emma Martin
Emma Barker
Emma Singh
Emma Gunn
Emma Waymouth
Enid Verner
Eperu Sio
Erica Mestrom
Erika Kumar
Eunice Hiew
Evan Woodroffe
Eveliina Salonpaa
Ezekiel Robson
Sian Leyland
Faline Zhao
Fan Zhang
Fathima Hafsa Mohamed Iqbal
Finn Grigor
Fiona Wilson
Franziska Poeschl
Freya Adams
Gemma Trask
Genevieve Overhill
Genevieve Forsyth-King
Geoff Lawson
Geoffrey Garton
Gina Hegotule
Grace Nihotte
Grace Park
Grace Lyon
Gregory Ratcliffe
Hannah Ko
Harriet Draper
Harshil Patel
Heather Gamble
Heiata Aiavao
Helen Harris
Helena Lafaele
Holly Simpson
Holly Houston

Hope Singh
Hulita Tauveli
Hurya Ahmad
Hyunok Jeon
Ian Yi
Ian Payne
Injara Nova Heller-Rojas
Isaac Jellyman
Isabella Pickering
Isabella Van Hoye
Ivana Emer
Jackson Darlow
Jacqueline Henry
Jacqui Ivankovich
Jade Campbell
Jade Williams
Jahkayla Juanita HarrisonLawrence
James Bristow
Jamie-Lee Perkins
Jamie-Lee Coop
Jane Lowe
Jane Jung
Jane Jackson
Jan Lee
Janice Miller
Janine Aashma Kumar
Janvi Patel
Jasmine Mayhead
Jason Litherland
Jason Tran
Jason Conran
Jayne Mercier
Jenifer Rowlinson
Jenny Arnold
Jeremy Teinakore
Jess Finucane
Jessica Schuman
Jessica Li
Jessica Gao
Jing Sun
Jisoo Kim
Joanna Barnett
Joanna Madsen
Joanna Campling
Jodel Kerr
John Bowater
John Nilsen
Johnathan Bruning
Jonathan Read
Josie Butcher
Joy Giles
Judy Bi
Judy Xiaotian Li
Jules Lesley Lough
Julia Rahui
Julia Corfe-Tan
Julian Barnett
Julian Prior
Julie Spray
Julie O’Toole
Juliette Baertschi
Justin Tregenza
Kaitlin Allen
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Kamil Chodor
Kane Salanoa
Karen Adams
Karen Vernon
Karenza Taft
Karolle Gjaltema
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Kate Young
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Katie Dooley
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Kavindri De Silva
Kayla Bell
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Kelsey Howell
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Keryn Parkes
Keshia Paulse
Kinanti Desyanandini
Kiran Patel
Kiri Pene
Kiri Windross
Kiriana Hohepa
Kirsten Muir
Krishaal Kumar
Kristi Breese
Kylie Jens
Lalita Nina Waddell
Lara Derbyshire
Laura Franklin
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Lauren Purse
Lauren Alessi
Lea Rust
Leanda Borrett
Leena Taing
Lennon Cameron
Levonne Hughes
Liam Greenfield
Lilian Yong
Lilla Jemmett-Szatmari
Lily Roth-Palmer
Lisa Rafferty
Lois Wacangan
Louise Young
Louise Fleming
Lucy Brown
Luis Meirelles
Luka Nieuwenhuijsen
Luke Bowater
Luke Walker
Lyn Norton
Ma’alaelu Baice
Mable Pele
Mac Jordan
Maggie Winterstein
Mags Delaney
Mahia Mokaraka
Malissa Meela Banks
Manuri Ranasinghe
Maota Tonu Sa’u
Margaret Graham
Margaret Delaney
Maria Gedye
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YOUTHLINE AUCKLAND CHARITABLE TRUST

Directory:
Nature of the Organisation

Youthline is a charity working from Youth Development
principles delivering phone and face to face counselling, early
intervention and information services, youth mentoring, training
and development programmes and a range of community
development initiatives including community hubs and social
enterprise activities.

Registered Office

13 Maidstone Street
Ponsonby
AUCKLAND 1021
Telephone: 09 376-6645
Facsimile: 09 376-6650

Incorporation Number

1418159

Charities Registration no

CC21032

IRD Number

87-528-601

Board of Trustees

Mr J. Prior (Chairman)
Mr R. Beaumont (resigned 20 November 2017)
Mr D. Wong-Tung
Ms J O'Toole
Ms M Winterstein
Mr R Jolly
Ms K Jens
Mr C May (joined 27 February 2018)
Mr S Bell (non voting as CEO)
Ms S Ronald (non voting as joint CEO 15 January 2018)

Auditor

KPMG
Chartered Accountants

Bank

ASB Bank Ltd

Business Location

13 Maidstone Street
Ponsonby
AUCKLAND 1021

1
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YOUTHLINE AUCKLAND CHARITABLE TRUST
Group Statement of Comprehensive Revenue and Expenses
For the year ended 31 March 2018
Notes

2018
$

2017
$

Revenue
Contracts for service
Social enterprise
Training and support services
Interest and dividends
Donations
Grants
Fundraising
Sponsorship & partners
Total revenue

3,789,812
398,317
233,695
6,331
391,725
338,914
367,603
917,881
6,444,278

3,761,911
399,346
195,342
17,016
523,641
354,160
273,792
832,894
6,358,102

Expenditure
Employee costs
Facilities and technology
Service delivery & social enterprise
Depreciation
Loss on disposal of assets
Travel and vehicle
General
Organisation and management
Fundraising
Total expenditure

4,574,235
431,886
314,251
457,092
(13,156)
141,775
102,147
44,956
95,092
6,148,278

5,632,177
468,458
329,923
453,061
63,475
179,258
113,197
48,109
128,806
7,416,464

296,000

(1,058,362)

7

Surplus / (Deficit) for the year
Other comprehensive revenue and expense
Revaluation gain

-

-

Other comprehensive revenue and expense for the year

-

-

Total comprehensive revenue and expense for the year

296,000

(1,058,362)

The notes on pages 8-14 form part of and should be read in conjunction with these financial statements

4
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YOUTHLINE AUCKLAND CHARITABLE TRUST
Group Statement of Changes in Equity

For the year ended 31 March 2018

Accumulated
comprehensive
Asset
revenue and Scholarship Revaluation
expense
Reserve
Reserve
Note
$
$
$
Balance at 1 April 2016

5,116,599

98,000

(1,058,362)
-

-

Balance at 31 March 2017

4,058,237

98,000

3,145,992

7,302,229

Balance at 1 April 2017

4,058,237

98,000

3,145,992

7,302,229

(Deficit) for the period
Scholarship transfer to reserve
Revaluation gain

Surplus for the period
Other Comprehensive Income
Balance at 31 March 2018

296,000
4,354,237

98,000

3,145,992

Total
$

-

3,145,992

8,360,591
(1,058,362)
-

296,000
7,598,229

The notes on pages 8-14 form part of and should be read in conjunction with these financial
statements.

6
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YOUTHLINE AUCKLAND CHARITABLE TRUST
Group Statement of Cash Flows

For the year ended 31 March 2018

Cash flows from operating activities
Receipts:
Contracts for Service
Donations
Social Enterprise
Grants
Partners-Sponsors
Fundraising
Training & Support Services
Payments:
Payments to employees
Payments to suppliers
Net cash flows from operating
activities

2018
$

3,915,823
391,725
398,317
338,914
917,881
367,603
233,695

5,125,270
521,788
448,891
374,509
832,894
273,792
224,666

(4,590,564)
(1,232,258)

(4,777,399)
(2,999,054)

741,136

25,357

5,419
912
13,156

9,420
796
28,200

(179,016)

(488,073)

(159,529)

(449,657)

Cash flows from investing activities
Receipts:
Interest received
Dividends received
Disposal of PPE
Payments:
Capital expenditure
Net cash flows from investing
activities
Cash flows from financing activities
Short Term Deposits
Overdraft
Net cash flows from financing
activities
Net increase / (decrease) in cash

2017
$

-

360,633
(110,158)

-

250,475

581,608

(173,825)

94,152
Opening cash 1 April
(79,672)
Closing cash balance 31 March
501,936
(79,672)
The notes on pages 8-14 form part of and should be read in conjunction with these financial
statements
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YOUTHLINE AUCKLAND CHARITABLE TRUST
Notes to the Group Financial Statements

For the year ended 31 March 2018
1. Overview

Reporting Entity:
The group financial statements include the activities of Youthline Auckland Charitable Trust and Action
Education Incorporated.
Youthline Auckland Charitable Trust (the Trust) is a charitable trust incorporated under the Charitable Trusts
Act 1957 and registered under the Charities Act 2005. Action Education Incorporated (the Society) is an
incorporated society incorporated under the Incorporated Societies Act 1908 on 29th June 1992.
The group delivers services including phone, text, web chat and face to face counselling, information and
education services, youth mentoring, and training and development programmes.
The Trust and the Society are both public benefit entities as their primary objective is to provide goods or
services for community and social benefit, rather than making a financial return. Accordingly, the Trust and
the Society have designated themselves as a not-for-profit public benefit entities (not-for-profit PBEs) for the
purpose of financial reporting.
These group financial statements are for the year ended 31 March 2018, and were authorised for issue by the
Board of Trustees on the date listed on page 5.
Basis of Preparation:
The financial statements have been prepared in accordance with New Zealand Generally Accepted Accounting
Not-For-Profit and Tier 2 reduced disclosure concessions have been applied.
The group has elected to report in accordance with PBE Accounting Standards Not-For-Profit Tier 2 on the
basis that it does not have public accountability and has total annual expenses of less than $30 million.
The financial statements have been prepared on a historical cost basis, with the exception of land and buildings
classified as property, plant and equipment, and available-for-sale investments, which have been measured at
fair value.
The financial statements are presented in New Zealand dollars, which is the Group's functional currency,
rounded to the nearest dollar.
Consolidation:
Group financial statements have been prepared by combining the financial statements of the Trust and the
Society. All intra-group transactions and balances have been eliminated on consolidation. The group uses
consistent accounting policies.
Use of estimates and judgements:
The preparation of the financial statements in conformity with PBE Accounting Standards Tier 2 requires
management to make judgements, estimates and assumptions that affect the application of accounting policies
and the reported amounts of assets, liabilities, income and expenses. Actual results may differ from these
estimates. Key estimates and assumptions that are used in the preparation of these financial statements are the
fair value of land and buildings as detailed in note 7.

8

YOUTHLINE ANNUAL REPORT |

31

YOUTHLINE AUCKLAND CHARITABLE TRUST
Notes to the Group Financial Statements (continued)

For the year ended 31 March 2018
1.

Overview (continued)
Taxes
The Trust and the Society are registered charities with the Charities Services and have charitable status with the
Inland Revenue so are not liable for income tax, under the Income Tax Act 2007.
All items in the group financial statements are stated exclusive of GST, except for receivables and payables,
which are stated on a GST inclusive basis. The net amount of GST recoverable from, or payable to, the Inland
Revenue is included as part of receivables or payables in the Statement of Financial Position. The net GST
paid to, or received from the Inland Revenue, including the GST relating to investing and financing activities,
is classified as an operating cash flow in the Statement of Cash Flows.

2. Revenue
Revenue from exchange transactions is measured at the fair value of consideration received or receivable.
a) Contracts: Revenue from the Ministry of Social Development contracts is recognised as the services are
provided by reference to the stage of completion. Where the contract outcome cannot be measured reliably,
revenue is recognised only to the extent that the expenses incurred are recoverable.
b) Social enterprise: This relates to revenue from the sale of goods and is recognised on sale when the
significant risks and rewards of ownership have been transferred to the buyer.
c) Interest & dividends: Interest income is accrued and dividends or similar distributions shall be recognised
d) Non-exchange revenue : Cash donations, grants, fundraising and sponsorships are classified as nonexchange transactions. Revenue from these transactions is recognised in full on receipt. In some cases nonexchange transactions contain a condition that will result in the repayment of the amount if these conditions are
not met. In this case the Trust or Society recognises a liability for deferred income and revenue is recognised
only once the Trust or Society has satisfied these conditions.
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YOUTHLINE AUCKLAND CHARITABLE TRUST
Notes to the Group Financial Statements (continued)

For the year ended 31 March 2018

3 Cash and short term deposits
Cash includes cash on hand, cash at bank and short term deposits with an original maturity of three months or
less.
Short-term deposits compromise of term deposits held at retail banks for terms between 90 days and one year.
4. Receivables from exchange transactions
Receivables are initially recognised at fair value and subsequently measured at amortised cost less any
provision for impairment. A provision for impairment of receivables is established when there is evidence that
the Trust will not be able to collect all amounts due.
5. Employee benefits
Liabilities for wages and salaries and annual leave are recognised in surplus or deficit during the period in
which the employee rendered the services, and are generally expected to be settled within 12 months of the
balance date. The liabilities for these short-term benefits are measured at the amounts expected to be paid.
Sick leave is recognised as expense when the leave is taken and is measured at the rates paid.
6. Payables and provisions
The Trust recognises a provision for future expenditure when there is a present obligation as a result of a past
event and a reliable estimate can be made of the amount of the obligation.
7. Property, Plant and Equipment
Property, plant and equipment is measured at cost less accumulated depreciation. Cost includes items directly
attributable to the acquisition as an asset, have future economic benefits and the cost or fair value of the item
can be measured reliably. Where an asset is acquired at no cost, or for a nominal cost, it is recognised at fair
value as at the date of acquisition.
Subsequent to initial recognition land and buildings, are measured at fair value. The fair value of land and
buildings is their market value as determined by a registered valuer. Valuations are performed with sufficient
frequency to ensure that the fair value of a revalued asset does not differ materially from its carrying amount.
The last valuation was undertaken by an independent registered valuer, Davies Batley Valuers, on 27 April
2016. The valuation was conducted using the investment value basis as well as comparison to comparable
property prices.
The leasehold building at Manukau is owned by Auckland Council. The term of the lease is 10 years
commencing on 1 April 2009 with two rights of renewal of 10 years.
Depreciation is charged on a straight-line basis over the useful life of the asset. Depreciation is charged at rates
calculated to allocate the cost or valuation of the asset less any estimated residual value over its remaining
useful life. The useful lives of major classes of assets have been estimated as follows:
Buildings
Leasehold Improvements
Equipment fixtures and fittings
Motor vehicles

50 years
30 years
5 years
5 years
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Land
Cost or valuation
As at 31 March 2017
Revaluation
Additions
Disposals
As at 31 March 2018
Depreciation
As at 31 March 2017
Depreciation
Depreciation recovered
on disposals
As at 31 March 2018
Net book values
As at 31 March 2017
As at 31 March 2018

Equipment
fixtures &
fittings

Leasehold
Improvements

Buildings

Motor
Vehicles

Total

$
2,845,000
-

$
1,608,816
235
-

$
3,747,785
1,928
-

$
1,428,204
176,853
-

$
293,827
-

2,845,000

1,609,051

3,749,713

1,605,057

293,827

$
9,923,632
179,016
10,102,648

-

717,835
42,950

651,588
118,401

1,018,741
265,060

197,085
30,681

2,585,249
457,092

-

-

-

-

-

-

760,785

769,989

1,283,801

227,766

3,042,341

2,845,000
2,845,000

890,981
848,266

3,096,197
2,979,724

409,463
321,256

96,742
66,061

7,338,383
7,060,307

-
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YOUTHLINE AUCKLAND CHARITABLE TRUST
Notes to the Group Financial Statements (continued)

For the year ended 31 March 2018

8. Asset revaluation reserve
Asset revaluations are carried out every three years. A revaluation surplus is recorded in other comprehensive
revenue and expense and credited to the asset revaluation reserve in equity. No revaluation was undertaken in
the 2018 Financial year.

Receivables from exchange transactions

Trade debtors
Prepayments

2018
$
499,636
6,105
505,741

2017
$
709,976
40,343
750,319

10. Funding received in advance
The following funding was received by Youthline Auckland prior to balance date and relates to the subsequent
financial year:

Ministry of Social Development
Auckland City
Alternate Education National Body
Lotteries Commission Grants

2018
$

146,528
146,528

2017
$
145,897
12,751
46,995
205,643

2018
$
189,526
98,959
288,485

2017
$
187,694
117,120
304,814

11. Employee benefits

Annual leave provision
Other employee benefits
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YOUTHLINE AUCKLAND CHARITABLE TRUST
Notes to the Group Financial Statements (continued)

For the year ended 31 March 2018
12. Payables and provisions

Payables
Provisions

2018
$
106,690
106,690

2017
$
164,959
43,881
208,840

2018
$
3,144,670
1,322
3,145,992

2017
$
3,144,670
1,322
3,145,992

13. Asset revaluation reserve

Revaluation of land and buildings
Revaluation of available-for-sale financial assets

14. Scholarships reserve
These funds were established in memorium for the purpose of providing training.

Scholarship Funds - Brad Cameron
Scholarship Funds - Michael Tafua
Scholarship Funds - Sharon Annett

2018
$
73,000
20,000
5,000
98,000

2017
$
73,000
20,000
5,000
98,000

15. Financial risk management
Financial assets are classified as loans and other receivables and include cash and short-term deposits and nonexchange receivables (excluding prepayments and other non financial assets). Financial liabilities are classified
at other amortised cost and include trade and other payables, overdrafts and short term provisions. The
carrying value of financial assets and liabilities closely approximate their fair value.
As at 31 March 2018 Youthline Auckland Charitable Trust held an overdraft facility with ASB Bank of
$325,000, none of which had been drawn at that date.
The Trustees assess whether there is any objective evidence that a financial asset or liability is impaired. Any
impairment losses are recognised in surplus or deficit.
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YOUTHLINE AUCKLAND CHARITABLE TRUST
Notes to the Group Financial Statements (continued)

For the year ended 31 March 2018

16. Related parties
The following transactions occurred with related parties
Type of transaction
Tenancy and management fees received
Counselling Services purchased

Amount
Nature of relationship
$ 15,156
Common control
Close family members of senior management $ 36,898

The following remuneration and other benefits were paid to key management personnel

Trustees
Senior Management

Number of
personnel
7
9

2018
$
970,625
970,625

-

6
7

2017
$
819,884
819,884

-

17. Commitments and contingencies:
An operating lease is a lease that does not transfer substantially all the risks and rewards incidental to
ownership of an asset. Lease payments under an operating lease are recognised as an expense on a straight-line
basis over the lease term.
2018
2017
Operating Leases
$
$
Less than one year
146,958
140,000
One to two years
146,958
140,000
Two to five years
134,712
268,333
Total Operating Leases
428,628
548,333
In 2009 Youthline Auckland signed a ten year lease contract with the Manukau City Council for premises at
145 St George Street, Papatoetoe, Auckland. The property has been developed into a Youth & Community
Development Centre. The initial term of the lease runs through to January 2019 and contains two rights of
renewal for a further ten years each. The annual rent for the initial ten year period is $1.00 per year.
In February 2016 Youthline Auckland signed a five year lease contract with Crown Corporation Limited for
premises at 232 Dairy Flat Highway, Albany, Auckland. The property has been developed into a Youth &
Community Development Centre. The initial term of the lease runs through to February 2021 and contains one
right of renewal for a further five years. The annual rent for the initial five year period was increased to
$146,958 with effect from 1 March, 2018.
No significant contingent liabilities are known to exist at balance date (2017 nil).
18. Subsequent Events
There were no significant events subsequent to balance date that would affect these financial statements.
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